Ricardo Sosa 
Condominio Alturas de Montemar Edificio 2 Apt 401 
Car 130 apt 2401
San Juan, PR  00926 US
Mobile: 7875167670  
Evening Phone: 7876299148  
Email: rickysosa.7@gmail.com

	
Availability:
	
Job Type: Permanent
Work Schedule: Full-Time

	

	
Work Experience:
	
	Edwin Vazques 
SABANA ABAJO INDUSTRIAL 
LOT 1-5 SANCHEZ OSORIO AVE. CAROLINA, PR 00985
Carolina, PR   00985 United States

06/2010 - 07/2013
Salary: 7.25  USD Per Hour
Hours per week: 48
	

	[bookmark: _GoBack]Assistant Supervisor

	Duties, Accomplishments and Related Skills:
• Customer Service Representative
• Attend incoming phone calls 
• Administrative Support 
• General customer service clerical scope of work 
• Warehouse North Bond and South Bond dock
• Inventory Assistant 
• General Customer warehouse duties

	Supervisor: Mark Rodriguez (787-362-2481)
Okay to contact this Supervisor: Yes




	

	
Education:
	
University of Phoenix  Guaynabo, PR  United States
Bachelor's Degree
GPA: 3.00 of a maximum 4.00
Credits Earned: 39 Continuing Education Unit
Major: Science Bachelors Degree Business Administration
Relevant Coursework, Licenses and Certifications:
GEN/200 FOUNDATIONS FOR GENERAL EDUCATION AND PROFESSIONAL SUCCESS
Materials
3.00 06/26/2013 07/24/2013 CARLOS LAGO-GARCIA B-
BCOM/275 BUSINESS COMMUNICATIONS AND CRITICAL THINKING
Materials
3.00 07/31/2013 08/28/2013 MARIBELIN GUTIERREZ-DAVILA C-
BIS/220 INTRODUCTION TO COMPUTER APPLICATIONS AND SYSTEMS
Materials
3.00 09/04/2013 10/02/2013 LOUIS LOZADA-SORCIA B+
MGT/230 MANAGEMENT THEORY AND PRACTICE
Materials
3.00 10/09/2013 11/06/2013 JAVIER MAURY-ORTIZ C-
MTH/208 COLLEGE MATHEMATICS I
Materials
3.00 11/13/2013 12/11/2013 MAYRA PANAS-LUCCA B
MTH/209 COLLEGE MATHEMATICS II
Materials
3.00 12/18/2013 01/29/2014 MAYRA PANAS-LUCCA B+
ACC/290 PRINCIPLES OF ACCOUNTING I
Materials
3.00 02/05/2014 03/05/2014 DAVID VEGA B+
ACC/291 PRINCIPLES OF ACCOUNTING II
Materials
3.00 03/12/2014 04/09/2014 DAVID VEGA B+
RES/351 BUSINESS RESEARCH
Materials Discussion Weekly Grades
3.00 04/16/2014 05/14/2014 RAY RIVERA-NAVAS A

	

	
Language Skills:
	
	Language
	Spoken
	Written
	Read

	Spanish
	Advanced
	Advanced
	Advanced

	English
	Advanced
	Advanced
	Advanced




	

	
References:
	
	Name
	Employer
	Title
	Phone
	Email

	Mark Rodriguez (*)
	PRLogistics
	Supervisor
	7873642481
	

	Edwin Vazques (*)
	PRLogistics
	Manager
	787-779-9003
	

	Ricardo Sosa (*)
	PrLogistics
	Supervisor
	7874449144
	

	Johanna Isales
	
	
	7876299148
	isalesj@gmail.com


(*) Indicates professional reference

	













To Whom It May Concern:
 
The objective of this letter is to express my interest in your Company, introduce my professional qualifications and invite you to meet with me to discuss the services I can provide to your organization.
 
My studies are still in process in a bachelors in business administration, management at the university of Phoenix.
During my solid career record, I have been in charge of several areas, including but not limited to Information, Technology, Customer Services, Telemarketing, Administration and Operations.  My responsibilities had steadily increased, due to a consistently outstanding work performance, an assured employment ethic, and the expertise in the business world thus providing me with a well-rounded professional knowledge to be a value added in an organization. 
Since I am currently exploring new challenges, enclosed is my resume with a brief description of my qualifications.  I would appreciate your time in reviewing it, and would welcome an opportunity to discuss how my background and experience could benefit your organization.
 
Cordially,
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