Nathan Kessler
Denver, CO
(303)945-9163
(989)495-3806

 


Sir/Ma’am,

 
[bookmark: _GoBack]                I am writing to request an interview with you for the available Management position.  I have attached my resume for your review.  I am confident that with my management, leadership, drive and work ethic would be a valuable asset to the team.  I have managed personnel, shift, payroll, scheduling and overall service in different industries.  I believe that communication and attention to detail are essential to the success of any team.  I thrive in chaotic situations, I enjoy a faced paced, constantly evolving environment and love being part of a solid team.  
              
	



 
 
 
Nathan D. Kessler
 
 
 
 














NATHAN D. KESSLER

303-945-9163
989-495-3806

kesslermafia@yahoo.com


OBJECTIVE
_______________________________________
 
Military veteran and seasoned manager seeking a supervisory/management position.


EMPLOYMENT HISTORY
________________________________________

5/14-Present
Operations Manager-Universal Protection Service

•Staffing and payroll for 700+ Security Professional, Site Supervisors and Post Commanders.  Scheduling 14,300 weekly man hours.  Ensuring all equipment is up to date, tracked and taken care of according to SOP’s.

•Minimizing overtime, tracking vacations, time off requests, call offs, extra coverage and special events.

•Constant contact with Clients, prospective business and Corporate Leadership.

•Recruiting, interviewing, hiring for a fast growing company in the Denver area, as well as the whole state. 

•Site visits, post inspections, moral checks and daily communication with many Security Professionals to ensure moral is high, punctuality and client satisfaction.

•Working with Branch Manager for new innovative recruiting tactics, maintaining close relationship with Sales and Marketing to ensure operational success.

•Managing Office staff of Human Resources, Field Team and Office Administrative assistant.




5/13-5/14
Employment Plus

•On-Site Staffing Manager for local staffing company.  Recruiting, orientating and interviewing for proper personnel to fit very specific and skill demanding positions to fully satisfy the customer.  Also managing a specific customer site, managing payroll, hours, punctuality, attitudes and minor dress codes.
 
• Consistently meeting with client’s management team to resolve issues, future settings, shift management schedules and policy concerns.
 
• Scheduling/managing 80-100 temporary associates weekly. Keeping overtime to an absolute minimum. Constantly monitoring the safety of all personnel and adapting policies to keep every more safe and effective. Continuously walking the premise/production floor so I can keep up on new systems, personnel, objects and procedures.
 
 

11/12-5/13
County Connection of Midland, Midland MI

· Procuring and purchasing maintenance, office supplies and daily
operational necessary items to ensure full operation of CCoM while
maintaining local, state and federal guidelines and procedures.

· Learning and gaining experience in official Requests for Proposals, 
fair and balanced procurement and budgeting.

· Assisting wherever and however with daily operations, scheduling, 
dispatching customer assistance and building security.

12/2012-01/2013 (Part Time) 
Mid-Michigan Medical facility, Midland MI

· Securing and protecting patients of a 280 bed facility and a property
of 180 acres.  Conducting routine patrols both inside and outside the
facility.  Consistently communicating with nurses, doctors and other
staff to achieve 100 percent satisfaction.

·Dispatching security patrols and maintenance personnel as requested by
staff, emergency calls or as needed by constantly utilizing the CCTV
system.

·Completing response reports, maintenance records and any citations
given.

·Assisting emergency room staff with transports through the hospital, 
lending a helping hand when needed for medical assistance directed by the
charge nurse.


01/2011-05/2012
Stone Transport, Saginaw MI

· Supervised 22 drivers, ensuring they were always working, moving safely
and efficiently.

· Monitoring driver’s hours according to Department of transportation
regulations.

· Conducting moral checks with the drivers I was responsible for.

· Fixing all customer issue’s, complaints and requests immediately

· Creating, reviewing, completing daily spreadsheets, documents, memo’s
with high attention to detail.


10/2005-12/2010
Cheyenne Mountain Air Force Station (NORAD), Colorado Springs, CO

· Monitored $35 billion worth of government equipment.  Including but not
limited to:  Closed Circuit Televisions (CCTV), two way ground mobile
radios, Joint Tactical Radio System, Vindicator Alarm system and the
Cassi-Russco.


· Worked alongside with and was used as a fire department dispatcher for
6 months.   Possess a great understanding for coordinate plotting; all
types of maps for emergency and hazmat situations.


· Managed responses and protocols of 18+ Airman and civilian government
security contractors on a daily basis.

· Constant communication while exuding excellent customer service skills
with both military and civilian personnel through the 911 telephone
lines.

· Following all mandated protocols, guidelines and safety regulations In
Accordance With Air Force Standards. Consistently conducting exercises
with my flight members to ensuring missions success always.

· Completing daily security blotters, reports, citations and reviewing
the ones my Flight members completed before turn in to Security Forces
leadership.

· Conducting hourly moral checks on all posts and patrols to ensuring
mission readiness, making sure all airmen were packed full of all the
knowledge they need at all times.

· Keeping all members of the chain of command well informed of any
alarms, suspicious activity and reports.

· Use and understanding of NCIC (National Crime Information Center) and
CCIC (Colorado Crime Information Center) databases.


 
Education
Security/Emergency Management-United States Air Force
General Business Courses-Delta College
Diploma-H.H Dow High School.




References available upon request
