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SUMMARY STATEMENT
A flexible professional who enjoys learning new skills and quickly adapts to organizational changes

WORK HISTORY

Aerotek Staffing (National Marrow Donor Program)
Laboratory Technician 		New Brighton, MN	 				   2014 
-Identified and processed blood sample for research with safety and accuracy.
-Centrifuged and carefully removed plasma, buffy coat and serum for the cells pellets.
-Accurately separated serums and plasma using pipette into cryovials, and storage samples into appropriate temperature.
-Monitored freezers, refrigerator, and nitrogen tanks temperature and reported any discrepancy for corrective action.
-Performed data entry into the computer.

Prostaff
Bilingual Customer Service (Rust Consulting) 	Minneapolis, MN 	                                              2012 
-Answered incoming customer assistance calls. 
-Entered claimant information into database. 
Medical Assembly (Boston Scientific)		Plymouth, MN					    2012 
-Processed coiling, chemical coating and inspection of medicated stents. 
-Recorded data in the computer. 
-Performed tasks according to established internal safety guidelines and standard operation procedures.

On Assignment Staffing	
Quality Control Technician (Waymouth Farms) New Hope, MN	 			    2010 
-Conducted line audits by identifying quality issues occurring in production and packaging; proposed corrective action and conducted follow up to ensure situation was remedied. 
-Monitored Good Manufacturing Practice and Safety rule within the plant. 
-Collected and prepared samples for microbiological analysis, entered results into database.
Laboratory Technician	(Kemps)			Minneapolis, MN	 		2008
-Performed routine bacteriological and chemical testing of dairy products, following standard procedure.
-Performed daily quality control, instrument calibration, cleaning, and reagent preparation. 
-Operated and maintained lab equipment.
-Identified milk contaminating bacteria by performing grams stain, smear reading, microbial cultures, and plate reading.
-Chemically analyzed dairy products, including pH reading, titration, freezing point, absorbance testing viscosity, peroxide testing nutrients percentage.
-Accurately recorded, recognized abnormal results and released or rejected products according to the specifications.

Saputo Dairy Food   		
Laboratory Technician 	White Bear Lake, MN           2006 - 2008                                                           
-Performed microbiological and chemical analysis of dairy products to be released for public consumption. 
-Conducted chemical analysis including pH, titration, freezing point, absorbance, viscosity, and peroxide testing with precision
-Tested for presence of bacteria and identified bacterial strains – utilized gram staining, bioluminescence testing, culture, microwell plating and techniques.
-Solved sample contamination issue by utilizing effective aseptic techniques.
-Ensured cleanliness and proper calibration of all instruments; prepared reagents.
-Received positive feedback for providing timely results and excellent customer service skills.


VOLUNTEER WORK
North Memorial Hospital 			Robbinsdale, MN 	                                  2012 - 2013
-Filed slides in pathology laboratory
Park Nicollet Methodist Hospital 		St Louis Park, MN 	                                  2012 - 2013
-Assist elderly patient with cognitive and mental stimulation activities to prevent delirium.


EDUCATION
Phlebotomy Training 	Anoka Technical College,  Anoka, MN		                    July to August 2014
Bachelor of Science in Food Science   University of Lome,   Lome, TOGO






















