Mohamed M. Bile

1000 Devonshire Lane #109, Bloomington, MN 55431
612.242.2004 (c) – bile0018@gmail.com 



EDUCATION

University of Minnesota (UMN) - Minneapolis, MN

Bachelor of Arts in Psychology, College of Liberal Arts, August 2009 
EXPERIENCE  
High Ground Academy: Deputy Director & Human Resources, January 2013 – December 2014
· Handle all process of payroll from managing timecards to distributing checks

· Responsible for managing relationship with County including handling billing, connecting families with appropriate resources, and supporting families as they navigate their childcare resources  
· Coordinate employee work and training schedules

· Responsible for producing and overseeing curricula 

· Responsible for hiring, firing, and onboarding of employees

· Handle disputes and provide conflict resolution facilitation to staff

Logic PD: Shift Lead, February 2007 – Present                                                                                                                            

· Coordinate training and certification for all new and existing staff

· Traffic management to ensure products are produced and shipped on a timely basis
· Lead in the interview process to asses fit between prospective hire and company

· Serve in a critical role as onsite shift lead on the weekend shift in the absence of human resources, management, engineering, and other critical support

· Responsible for managing staff time on projects and shifting support as needed
· Manage disputes and facilitating conflict resolution

· Provide internal communications support to connect management with staff amidst multiple shifts and leaders 

· Managing product and staff scheduling

· Handling annual reviews and merit increases for the shift

· Have over 8yrs of soldering experience, J-STD and IPC certified

Wonderland Learning Center: Administrator, March 2011 – January 2013
· Processed payroll and handle billing
· Hired, trained, and provided onboarding for new staff

· Provided administrative support to support executive team

Celestica, Inc.: Solderer, April 2006 – January 2007
· Soldering and electronic assembly 

· Manufacturing highly critical class 3 products

· Inspection and quality control 
VOLUNTEER & INTERNSHIP OPPURTUNITIES  
· Wonderland Learning Center – Early Education Teacher, 2011

· Young Achievers – Youth Organizer, 2010  
· Brian Coyle Center – Tutor, 2010 

· Samatar for School Board Campaign – Campaign Organizer, 2010  

RELEVANT SKILLS

· Excellent teamwork and leadership skills 

· Excellent oral and written communications skills

· Fluent in both English and Somali

· Strong analytical skills  

· Open to new perspectives and diverse groups 
· Reliable, dynamic, and a diligent worker
· IPC-610 & J-STD-001 certified 

· Leadership training – by Truesight INC
INTERESTS
· Research and writing

· Behavioral studies

· Psychology 

· Working with people
· Leadership and organizing 
