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STEFANI M. DOLAN 

OBJECTIVE
I am looking for a highly enthusiastic customer service representative position,  to continue my +7 years experience as a customer service professional. I enjoy working in a team orientated environment.  I am ready to work in a fast passed, multi tasking office along strong management and hardworking, friendly coworkers. 
CORE STRENGTHS
7+ years of customer service with interface interaction 
70 wpm keyboard proficiency, windows media, email, MS office products, word, excel and internet explorer  
Excellent verbal and written communication skills, both in person and over the phone 
6+ years of experience in an office assistant position. Exceeding 80+ calls daily  
Creative problem solver, Ability to make strong, unbiased decisions under the pressure of multiple conflicting issues   										
SUMMARY OF QUALIFICATIONS 
I have worked for a goal setting business receiving positive feedback and repeat client base by developing long-term relationships with customers. I have 6+ years of experience as a receptionist CSP position. I have a background in all cash flow and credit card transitions. I can provide information and services to ensure customer satisfaction. I have assisted customers over the phone regarding store operations, product, promotion and orders. I have taken lost prevention classes along with “Better Sales” intro classes. I work well both as a team and a team leader. I am a solid team player with positive, friendly, outgoing attitude.

EMPLOYMENT

April. 14- Current
SCP/ National Pool Tile Group
Office Assistant, Inside Sales Rep
Tempe Az, 

Oct.09-April 2015
H&R Block Client Service Professional / Receptionist 
Mesa Az and Victorville Ca.
Shelia Engstad, John Caravella 
(480)456-8979.  (520) 568-8558

Feb.06-April.08
Windsor outlet 	Comment by L085: 
Tempe Az

EDUCATION
Marcos de Niza High school. ‘08
 	Currently Attending Central Arizona Collage 
REFERENCES
Brian Eslinger of SCP (480)968-9929 ext. 223525
John Carevella  of H&R Block (520)568-8558 
[bookmark: _GoBack]Sheila Engstad of H&R Block  (480) 694-8774
