Stevie A. Byers
9451 Welby Rd. Apt. 267
[bookmark: _GoBack]Thorton, CO 80229
Cell: (303) 587 9880
invaderzim2005@msn.com
												
CAREER OVERVIEW
	Sales Associate with extensive knowledge of fashion and merchandise industries. Energetic, outgoing, and driven to reach company goals.
																					
CORE STRENGTHS
Referred by Liz June

· Strong organizational skills
· Active listening skills
· Problem solver
· Energetic work attitude
· Courteous demeanor
· Store maintenance ability
· Basic math skills 
· Computer skills (Microsoft Word, Photoshop)
· Fast typing
· Basic cash register operating skills

												

WORK EXPERIENCE

Sales Associate                                                                            11/2012 – 02/2013
                                                                                                      11/2013 – 02/2014
Spencer’s                                                                                      Lynnwood, WA 98037
Prevented store losses using awareness and attention to detail. Often replenished merchandise shelves with items from the stockroom. Organized the store by returning all merchandise to its proper place. Performed store opening duties, including counting cash drawers. Communicated all merchandise needs or issues to appropriate supervisors. Recommended and helped locate merchandise based on customer needs and desires. Took opportunities to up sell and add on additional merchandise. Assisted customers in finding out-of-stock items. Responsible for ringing up customers in a timely manner and guaranteeing high level of customer service. Maintained adequate cash supply in cash drawers in multiple checkout stations. Guaranteed positive customer experiences and resolved all customer complaints. Managed quality communication, customer support and product representation for each client. Expressed appreciation and invited customers to return to the store.
Sales Associate                                                                            04/2013 – 06-2013
Michael’s                                                                                      Lynnwood, WA 98037
Often replenished merchandise shelves with items from the stockroom. Organized the store by returning all merchandise to its proper place. Communicated all merchandise needs or issues to appropriate supervisors. Recommended and helped locate merchandise based on customer needs and desires. Took opportunities to up sell and add on additional merchandise. Assisted customers in finding out-of-stock items. Responsible for ringing up customers in a timely manner and guaranteeing high level of customer service. Maintained adequate cash supply in cash drawers in multiple checkout stations. Guaranteed positive customer experiences and resolved all customer complaints. Managed quality communication, customer support and product representation for each client. Expressed appreciation and invited customers to return to the store. Worked with an RF gun to find and keep track of merchandise. Performed opening and closing duties.
Sales Associate                                                                            09/2013 – 11-2013
Spirit Halloween                                                                           Lynnwood, WA 98037
Often replenished merchandise shelves with items from the stockroom. Organized the store by returning all merchandise to its proper place. Communicated all merchandise needs or issues to appropriate supervisors. Recommended and helped locate merchandise based on customer needs and desires. Took opportunities to up sell and add on additional merchandise. Assisted customers in finding out-of-stock items. Responsible for ringing up customers in a timely manner and guaranteeing high level of customer service. Managed quality communication, customer support and product representation for each client. Expressed appreciation and invited customers to return to the store. Performed opening and closing duties. Maintained, cleaned, and operated dressing/fitting rooms.
Sales Associate                                                                            05/2014 – 06-2014
Bath & Body Works                                                                     Owasso, OK 74055
Often replenished merchandise shelves with items from the stockroom. Organized the store by returning all merchandise to its proper place. Communicated all merchandise needs or issues to appropriate supervisors. Recommended and helped locate merchandise based on customer needs and desires. Took opportunities to up sell and add on additional merchandise. Assisted customers in finding out-of-stock items. Responsible for ringing up customers in a timely manner and guaranteeing high level of customer service. Managed quality communication, customer support and product representation for each client. Expressed appreciation and invited customers to return to the store. 
Cashier                                                                                         09/2013 – 11-2013
Walmart                                                                                        Owasso, OK 74055
Organized the store by returning all merchandise to its proper place. Recommended and helped locate merchandise based on customer needs and desires. Took opportunities to up sell and add on additional merchandise. Responsible for ringing up customers in a timely manner and guaranteeing high level of customer service. Managed quality communication, customer support and product representation for each client. Expressed appreciation and invited customers to return to the store.
Sales Associate                                                                             08/2014 – 11/2014
Zumiez                                                                                          Wauwatosa, WI 53226
Prevented store losses using awareness and attention to detail. Organized the store by returning all merchandise to its proper place. Communicated all merchandise needs or issues to appropriate supervisors. Recommended and helped locate merchandise based on customer needs and desires. Took opportunities to up sell and add on additional merchandise. Assisted customers in finding out-of-stock items. Responsible for ringing up customers in a timely manner and guaranteeing high level of customer service. Guaranteed positive customer experiences and resolved all customer complaints. Managed quality communication, customer support and product representation for each client. Expressed appreciation and invited customers to return to the store.
Sales Associate                                                                             08/2014 – 11/2014
Sally’s Beauty                                                                               Seattle, WA 98101
Prevented store losses using awareness and attention to detail. Often replenished merchandise shelves with items from the stockroom. Organized the store by returning all merchandise to its proper place. Communicated all merchandise needs or issues to appropriate supervisors. Recommended and helped locate merchandise based on customer needs and desires. Took opportunities to up sell and add on additional merchandise. Assisted customers in finding out-of-stock items. Responsible for ringing up customers in a timely manner and guaranteeing high level of customer service. Maintained adequate cash supply in cash drawers in multiple checkout stations. Guaranteed positive customer experiences and resolved all customer complaints. Managed quality communication, customer support and product representation for each client. Expressed appreciation and invited customers to return to the store.




												

EDUCATION
High School Diploma: Edmonds Community College                                           2013
Lynnwood, WA, United States
Graduated High School a semester early through Running Start program and earned a High School Completion diploma with a 3.9 GPA.
												
References Provided Upon Request

