	

	



	Robert R Safford   2300 Sunset Bluff Dr.  Holland, Mi 49424  bds2300@aol.com,  608 338 9526  
                                             
	

	Professional experience
	

	Profile
	Currently I am an IT specialist at IBM’s Michigan Delivery Center in E. Lansing, MI.  I work with IBM clients that are either transitioning from legacy systems or improving legacy based applications through developing and testing new functionality. My assignments have included applications for the insurance industry, web based applications in the government sector and ICD09 to ICD10 conversion in health care. I’ve also been engaged in testing SAP applications of  OTC and P2P distribution processes using sales order(SD,CRM), purchase order(PP), and material management(MM) functionality interfacing with the material and customer masters, SFC & MRP, materials movement, inventory control, warehousing and FICO.

My IT career includes research and development of systems and applications, systems and requirements analysis, project management, customer and marketing support management.

In  ERP applications, my functional experience in SAP, Baan & PeopleSoft include sales, purchasing, inventory control, materials management, shop floor manufacturing, MRP, warehousing, and shipping. I’m also experienced in CRM and product configuration solutions.

Industry experience includes Aerospace, Automotive, Computer, Instrumentation, Insurance, Manufacturing, Medical, Packaging, Processing, Services, Transportation, Government.
	

	Employer History
	10/2010 - To date

IBM Corp. Global Systems, United States of America

IT Specialist - Functional analysis and testing.
Currently I am an IT Specialist at IBM’s Michigan Delivery Center in E. Lansing, MI.  I work with IBM clients that are either transitioning from legacy systems or improving legacy based applications through developing and testing new functionality. My assignments have included applications in health care, insurance industries and web applications in the government sector.  I’ve also been engaged in testing SAP, ERP, and business process applications. My ERP functional experience includes SD, MM, PP, OTC, P2P, CRM, SRM, SCM, HCM, PLM, and FICO.

I have also worked in project management and work stream management for IBM internal applications.

See details of client experience under Assignments category.
11/1997 - 05/2001

IBM Corp. Global Systems, United States of America

Sr. ERP Application Consultant
- IBM Sr. Consultant in ERP applications and Certified Baan ERP software solutions consultant for material management, distribution, sales, purchasing, and manufacturing functions.
- ERP implementation project roles including business analysis, project management, requirements definition, business process transformation and re-engineering, enterprise resource planning, modeling, planning and scoping, configuration, and piloting of software solutions.
- Re-engineering legacy to client/server of global IT systems applications of large multi-site organizations with processes supported by an ERP software applications.
- Led various software solutions for business process re-engineering, new product introduction, and implementation projects.
- Extensive knowledge and experience in software business processes with hands-on IT experience in analyzing clients’ requirements, implementing IT solutions efficiently and communicating with stakeholders.
- Used in-depth knowledge of multiple software implementation methodologies.
- Managed and mentored junior consultants, applications software developers and programmers
01/1997 - 11/1997

Deloitte and Touche Consulting Group, United States of America

Senior Consultant
Managed multiple projects to develop operational infrastructure and support organizations, tools, methodologies, requirements definition, and training for new ERP business unit.

Developed team to create ERP industry business operations models for ERP functionality.

Developed best practices methodology and tool contents for ERP functionality.
07/1986 - 12/1989

Mylex Corporation, United States of America

Executive Vice President
Direct responsibility for marketing, negotiating contracts, requirements and specifications, and sales to major, international, and strategic OEM customers including the following activities:

Developed strategic marketing programs to participate in request for bid opportunities to: federal, state, and military agencies; prime contractors; OEM manufacturers; corporate volume purchasers; and system integrators.

Managed special bid, private label, and custom product proposals from the above customers.

Analyzed customer product and technical requirements and bid specifications.

Interfaced with R & D and manufacturing to develop technical and pricing proposals for products.

01/1970 - 07/1985

IBM Corp, United States of America

Sr. Program Manager
Manager, Marketing and Technical Support Systems
Advisory Marketing Support Representative - International Marketing
Systems Engineer - Application Systems, TSO, CICS, COBOL, & assembler
Staff Instructor - Advanced Education, project management and methodology
Staff Programmer, Architect/Analyst - operating systems development
Systems Programmer - Mainframe DOS, OS, VS, MVS applications.
Systems Development Programmer in operating systems.




	Assignment History
	DIRECTV       10/2014 - 01/2015 Diret

CRM for commercial customers
Project Description: Test functional requirement for Commercial CRM web application.
Delhaize, USA  08/2014 - 09/2014

Project Description: System Integration testing of new e-Linux server upgrades which hosts 29 client WEB applications.  Document test results and take actions defined with defect handling process, as necessary.
IBM CHQ    04/2014 - 08/2014

Global Extended Teams
Project Description: Project management of corporate initiative to provide support components for cross-border assignment and tracking of assets.  Project involved 5 individual work streams and I was team lead of the Rel1.1 work stream.

Wellpoint     08/2013 - 02/2014

UAT Test Coordination for IDC010 BI Reports
Project Description: Coordinate UAT activities for multiple development groups for conversion to ICD0100 Diagnostic codes for business intelligence reporting.  Including:  Chair UAT Kickoff and status meetings;  Interface with user groups to support testing activities; support compliance to SDLC Lean Methodology, verify access and test environments availability, Create RQM artifacts including Test Plans, Test Cases, Test scripts, Test execution records; Track defects with CLEARQUEST; Verify REQPRO requirements met;  Create Test Evaluation Summary document and obtain signoffs; Track and report progress; participate in project management status meeting.
DCF-FSFN     08/2012 - 07/2013
State of Florida, Dept. of Children and Families
Project Description: Functional support, functional testing, system integration, and user acceptance testing for Florida’s Safe Family Network.  Enhance and maintain hotline functionality for children and family support investigators and counselors. Create test scripts mimicking online processes and services for all users within the Family Support network. Provide functional guidance to developers to recreate and unit test submitted change requests.
Wellpoint       03/2012 - 08/2012
Project Description: Functional enhancements and support for claim processing.
AMICA          01/2011 - 03/2012

Project Description: Maintain and enhance existing legacy system to meet business needs and  legal regulations and compliance.

	

	
	
	

	Key Skills
	My skill base includes:

A strong understanding of systems analysis, customer requirements and developing solutions to meet those requirements.

An understanding of business cycles to plan, schedule, and develop projects.

Effective relationship management, communication, and presentation skills.

Technical awareness in legacy and client/server systems and applications.

-  Systems and application development using a wide variety of languages.

- Understanding business processes in a variety of industries.

- Software development Methodologies/Tools for software requirements, development, testing and project management. IBM Rational Suite tools including SharePoint, Clearquest, RTF, REQPRO & RQM, Saba, SameTime and MS Outlook.  Programming using assembler, PL1, Cobol, SQL, VB, multiple software design technologies/methodologies and project management tools. Windows systems, Microsoft Office, Projects, Visio, Lotus Suite applications, Corel Draw, spread-sheets, database applications (DB2, IMS, and QSAM), word processors, and desktop publishing.  Internal operating systems architecture and design for mainframe, minicomputers, real-time processors, and network controllers. Data communications & networking: Async, NCP, VTAM, TCAM, ACL, TCP, LAN, SNA, SDLC.  IBM  Applications based on SAP, Baan, Aurum Configuration.    Mainframe tools: TSO, VM, CICS, Expeditor, JCL, DB’s, batch and online processing.


	

	Key Courses and Training
	IBM/SAP training and testing in SD, MM, PP, FICO, CRM, SRM, SCM, HCM.

IBM certification in ERP application Systems - IBM Consultant Training Institute.

Deloitte - Touche Professional Training Institute - Professional Consulting.

Baan ERP Consultant Certification in Basic and Distribution Operations, and Aurum CRM/Configuration.

IBM Management Institute - Professional Management Training.

IBM Professional Management Certification.

IBM Research Institute - Software Development and Robotics Applications.

IEEE – Software Engineering Technologies and Methodologies Symposium at UCSC.

HIPPA Compliance Training



	

	Education
	
	

	Qualifications
	BS Degree, Industrial Technology in Industrial Technology, Technical Education

Southern Illinois University, United States of America, 1970


	

	Languages
	English

Fluent

	

	Other relevant information
	
	

	Publications
	Safford and Kelly: IBM Programming Tools and Methodolgies Manual, in: Manual, IBM, 1978

Safford: IBM Programmimg Tools and Methodologies Quarterly News , in: Magazine, IBM, 1978

	

	Membership in professional org’s
	IEEE Software Engineering

Member
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