                                         MATTHIAS RUSCIANO

3494 South Grape Street    (    Denver, CO 80222

Mobile: 303-870-9223   

matthiasr@comcast.net
PROFESSIONAL PROFILE

Financial Services    (    Collections    (    Teamwork    (    Development    (    Customer Service
Management    (     Supervision    (    Commitment    (    Loss Mitigation    (    Default Servicing 

· Strong communication skills, ability to negotiate and/or strong sales ability, problem solving, analytical ability, ability to multi-task and maneuver various systems. Consistently achieve monthly goals. Great ability to market company products available to customers.
· Organized, thorough, self-motivated and energetic while maintaining consistency in workflow, policy administration and performance tracking. Excellent customer contact skills.
· Demonstrate effectiveness and commitment to solving problems and meeting deadlines. 

· Ability to follow business policies and guidelines while continually adapting for improvement. Understand the importance of the quality and quantity of work completed.
· Widely trusted and sought out by other employees for advice and solutions.
CAREER HISTORY

Specialized Loan Servicing, LLC                                           Highlands Ranch, CO     Jan 2013 - Feb 2015
Recovery Associate
· Performed financial counseling, interviewed customers to provide resolution to financial situations. Negotiated and setup acceptable up to date arrangements or settlements.
· Gathered and analyzed information to develop alternative solutions with accuracy and thoroughness.

· Responsible for file management in a call center environment while ensuring a customer centric approach with full compliance of all CFPB/FDCPA, State Laws, and Fair Lending Laws.
· Produced consistent compliance with quality assurance protocols.
· Demonstrated extensive knowledge of Experian and TransUnion credit reporting, original loan docs, notes, etc.
· Familiarity with mortgage servicing, loss mitigation, foreclosure, bankruptcy and other default related functions.

Alpha Recovery Corp.  


                           Greenwood Village, CO     Aug 2010 - Dec 2012    
Collection Supervisor
· Played an integral part of opening the company and worked with the CEO, and President on monthly reports, dialer campaigns, skip tracing strategies, Prime & Post Prime collection strategies, and client relations. 
· Oversaw the overall performance of daily collection activities for an assigned unit of 10 agents.
· Provided coaching and development of collection strategies to employees to ensure appropriate and successful negotiation of delinquent accounts.
· Analyzed reports, reviewed files, and work actions to identify training issues, potential system issues and enhancements to achieve goals and minimize exposures by implementing corrective actions.
Creditors Financial Group, LLC                                             Aurora, CO     Oct 2000 - July 2010
Collection Supervisor
· Managed operations, agency performance and staff of 15 with responsibility for hiring, training, disciplinary actions and file reviews. Consistently worked to improve communication, instill a sense of purpose in employees, and convert disengaged workers to motivated personnel. 

· Provided and trained others in exceptional customer service. Monitored and forecast delinquent account activity, charge offs, recoveries and active / inactive aging receivables. Established, maintained, and analyzed performance measures. Tracked and reported bad debt, dollars collected and recoveries.
· Worked closely with JP Morgan Chase Bank’s Vendor Recovery Liaison on commercial/consumer loans, retail and Bank Card Services.
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PROFESSIONAL REFERENCES 
Cassandra Cole
Recovery Supervisor, Specialized Loan Servicing

Highlands Ranch, CO

303-895-2838
Derek Myrick
Recovery Supervisor, Specialized Loan Servicing

Highlands Ranch, CO

303-895-2840
Lisa Hein

Author, Property Manager

Seminole, FL

727-434-0155

Chris Della Ratta
Co-Owner/President, Alpha Recovery Corp
Greenwood Village, CO

720-509-2102

Ray Vincioni

Collection Manager, Alpha Recovery Corp

Greenwood Village, CO

                                                                                         720-434-4188

Steve Madison

Former Vice President, Creditors Financial Group

Aurora, CO

720-244-8558

