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	SUMMARY

	Reliable Bilingual Sales Associate who possesses an excellent work ethic and more than 10 years experience in retail. Areas of expertise include inventory, cash management and exceptional customer service.

	hightlights

	Fluent in Spanish and English, both written and spoken
Customer Service
Time management 
Detail-oriented
Excellent multi-tasker
Experience with MS Office

	Kohl's Department STORE                                                                     10/1/2004 — current

	Retail Associate
Thornton, CO / Eagan, MN
Answered customers' questions and addressed problems and complaints in person and via phone. 
Helped customers select products that best fit their personal needs.
Offered exceptional customer service to differentiate and promote the company brand.
Educated customers on service offerings.
Kept the department clean and stocked while maintaining neat and orderly product displays. 
Communicated store policy violations to the leadership team in a timely manner.
Built and maintained effective relationships with peers and upper management.
Processed all sales transactions accurately and in a timely fashion.

	Sorna Corporation
	8/1/2005 — 7/28/2006

	Receptionist
Eagan, MN
Managed the receptionist area, including greeting visitors and responding to telephone and in person requests for information.
Processed new purchase orders and invoices.  
Maintained customer information.
Sent faxes and handled all incoming and outgoing correspondence.

	ARO S.A.
	1/1/2001 — 3/1/2004

	Director's Assistant
Buenos Aires, Argentina
Handled all aspects of importing and exporting shipments.
Dealt with both exporters and customs agents.
Placed supply and equipment orders as required and monitored status.
Coordinated payments between buyers and suppliers in multiple countries.
Supervised the scheduling of deliveries and payments.



