Helena Bustamante

3521 East 91st Street, Thornton, CO 80233
Phone: 720-299-4237    E-Mail: lenab1205@gmail.com
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OBJECTIVE

Positive and respectful individual looking for an entry-level position with an office where there is opportunity for longevity and advancement.

HIGHLIGHTS OF QUALIFICATIONS

· 8+ years of excellent customer experience 

· Highly skilled in greeting guests and ensuring correct service requested by clients are met

· Hands on experience in handling telephone calls and emails 

· Experience in managing schedules and booking/confirming appointments 

RELEVANT SKILLS

· Demonstrate excellent hospitality and customer service skills

· Anticipate guests needs and work to fulfill it immediately 

· Take pride in personal appearance and carry a friendly-optimistic attitude

· Works well independently or with a team

· Effective organizational skills and good at multi-tasking

WORK HISTORY

Knockouts-Hair Stylist 
August 2014 - current
· Provide the highest levels of guest service to clients

· Responsible for the timely opening and closing the salon on a daily basis

Cost Cutters-Senior Stylist
April 2006 - August 2014
· Provided great service to clients and their families for several years

· Highest producing stylist; services and product

EDUCATION

Xenon International Academy 
December - 2005 

For the last 25 years the Xenon administration has worked diligently to include all the necessary tools and techniques used in salons and spas to prepare students to be successful professionals, and have the skills necessary to secure a wide range of careers in the beauty industry.

Thornton High School
May-2003
REFERENCES

Jason Salazar, Administrator, City and County of Denver Motor Vehicle Division

303-847-5465

Revekka Balincier, Director of Communications, Office of Lt. Governor, Joe Garcia 

720-641-3026

Teenya Bock, Manager at Cost Cutters Hair Salon 





720-323-9006
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