Cindy L. O'Mailia

Objective:
Seeking a position in customer service. I enjoy working with the public. I enjoy helping people and establishing good relationships with Customers.
Accomplishments:


Excellent Customer Service



Goal Oriented



Computer Aptitude



Team Player



Good Work Ethic


Experience:
Citi Bank


Customer Service/ Collections
11/2010 to 06/2010


Meeting Team Goals


Helping Customers bring their accounts current


Getting Customers on payment plans

Maintaining accounts in a timely manner


Citi Bank


Customer Service/ Thank You/ Sales
09/2003 to 11/2010


Customer Service on Citi Cards Accounts


Meeting Sales Goals


Keeping talk time low


Meeting Team Goals

· Excellent Work Ethic


Health-way Natural Foods


Customer Service/Key holder
03/2000 to 09/2003


Customer Service


Sales


Opening/Closing Store


Ordering Stock


Educating Customers on products

Education:
Hagerstown Community College
Hagerstown, Md.

