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	CUSTOMER SERVICE PROFESSIONAL


	Profile
	More than 7 years’ successful experience in customer service and support with recognized strengths in account maintenance, problem-solving and trouble-shooting, sales staff support, and planning/implementing proactive procedures and systems to avoid problems in the first place.
Possess solid computer skills.
Excellent working knowledge Microsoft Excel, WordPerfect, Microsoft Word, 
Ability to train, motivates, and supervises customer service employees.
A team player, acknowledged as “Total Quality Customer Service Professional.”



	Synopsis of Achievements
	Increased customer retention.
Proactive planning led to notable increase in morale in all departments.
Created customer satisfaction survey, drastically reducing potential problems.
Promoted to and oversaw an entire team of collection agency call center reps and was featured in 5280’s Magazine.
Employee of the month several times for outstanding performance.
Going above and beyond what is expected of me to achieve goals


	Employment
	Care touch Denver, CO      August-2013
December  -2014

Treatment Coordinator 
Taking inbound calls in a face paced environment 
Doing follow up calls regarding patient treatment.
Processed re-supply orders for CPAP machines, oxygen, nebulizer machines, diabetic supplies, incontinence supplies, and catheters.
Verifying insurance with patients via the phone.
Also discussed the proper treatment with patients regarding their medical therapy

Roomlinx Denver, CO
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	Customer Service Representative May- 2012
July-2013
Worked as the only sales representative in the department
Responsible for more than 3,800 individual and business accounts.
Opened new accounts and upgraded existing service.
Quickly and effectively solve customer challenges.
Maintain quality control/satisfaction records, constantly seeking new ways to improve customer service.
Dispatched new appointments to technician’s for them to install service.
Dispatched service calls to technicians 
Scheduled all appointments into the ticketing systems.
Help resolve customer complaint’s 
Provided outstanding customer service on each phone call.
Being very detailed 
Highly organized   

	

	
	Accurate Collections, Denver CO
	 May-2004
May-2012

	
	Collections Representative
Worked on Medical Collections
Attempted to collect on unpaid balances.
Maintained an 84% turnover rate for all delinquent accounts.
Communicated with business professionals in a fast pace environment and worked closely with customers via many channels of communication including phone, email, and written correspondence. 



	








	Education
	Stanley lake High school
Water Creek High school

	

	



Certification
	Front Range Community College 
Business course.


H.I.P.A Certified 

	

	                          
	
	



