                                    Edward  León 

1516 N Euclid Ave. Upland CA 91786
C (626) 956-7917
EMAIL: 84edwarddeleon@gmail.com

	OBJECTIVE


          To obtain a challenging position in a stable company where I can apply my  knowledge, skills, 

                        enthusiasm, and experience to the fullest of my ability with the opportunity for growth.

	PROFESSIONAL EXPERIENCE


                          Customer Service representative/Bilingual
                          Alta Resources, Health Care Service Corporation, Brea CA            Sept. 2014 to Present 
· Transfer New opportunity clients and exiting opportunity clients to Sale agent

· Blue Cross /Blue Shield: Member Payments Options and Transfers

· Transfer incoming calls to Member Service 
· Versed with the Affordable Care Act, answer question regarding.
· Decipher incoming calls to correct switchboard for 5 US States
· Volunteer for all Overtime Late night Spanish TV Promotion Campaign Calls
Bilingual Retail Sales 
Nordstrom the Rack, Upland, CA
                                                  February 2013 to September 2014
· Maintain fully stocked floor in Men’s / Women’s Shoe Dept.
· Analyze and report on Sales & Account Management performance to Senior Leadership

· Customer engagements 
· Create sales with mobile device
· Maintain and produce outside orders
· Subject  Expert on company  practices and policies during stock walks
· Customer service calls 

Hand Former and Aviation Fabrication
MCDONNELL DOUGLAS , Long Beach, CA 
                                               January   1988 to Feb 1991
· Hand former for DC -09, DC-10, MD-11
· Line assembly for MD-80, installation of Cock pit floor boards.
· MD-80, Inside fuel cell tight space riveting, AFT ramp hatch assembly  
· Volunteered for New Project C-17 production, Made all initial Aluminum Jigs
CH-46 Tandem Rotor Sea Knight Mechanic
USMC Air Station El Toro, CA. Mag-46 4th  Maw                                          May   1984   to May  1990
· Maintained 14 Flight ready CH-46 Sea Knights
· Removal and replacement of High Time Rotor Blades and  Rotor heads
· Inflight; Strobe- balanced six rotor blades and made adjustments.
· Routine outbound flights with 5,000.00 lbs.,  external weights flight tests
· Safety wire, and blind safety wire with  .32mm and .45mm wire 
· Quality Control, FOD walks, and all tool accountability checks.
	SKILLS


· Windows 7, Microsoft Word, Microsoft Outlook, Excel,  AS400. 

· Familiarities with all Air Power tools, and Paint Spray guns, Gravity feed spray guns
· Bilingual; English –Spanish, Fluent; reading, writing, translate letters.

· Strategic Planner, Excellent Communication skills   
ACHIEVEMENTS                                                                                                                                                     

· 4 years member of the American Helicopter Society
· 4 years, Mc Donnell Douglas Aircraft Corp., Fabrication & Installation
· 6 years, Automotive body repair and paint. Prep and mask
· 1 year IVC College Automotive Paint and Welding classes
· 6 years, USMC El Toro Ca. CH -46 Helicopter Aircraft Mechanic 
· 4 years Residential and Commercial Real Estate Agent
· California State Group Recognition for; 100 placed Veterans per year. 
· Under IVROP Project Serve Vets
	EDUCATION


· Calexico High School, Graduate                                               1984

· Naval Air Tec. Helo. Rotors Training Memphis, Tenn.      1984;85   

Memphis, Millington Tennessee. Corrosion Control
· Associates of Science, Criminal Justice, IVC, CA                 2001

· Job Development Training, San Diego, CA                           2007

REFERENCES_________________________________________________________________________________________________________
· Bruce Rodgers, USMC retired, US Forestry Service        2003 to present
     Phone  (760) 846-4336

· Mark Di Ciero, President of Classic Rotors                         2003 to present
     ( General Dynamics; Mechanical engineer)
     Classic Rotors Rare & Vintage Helicopter Museum

      2450 Montecito Road, ( Ramona Airport)

      Ramona CA, 92065   Phone (619) 445-3464

· Linda Barrientos, Owner Commercial Real Estate Co.   2008 to present

     521 Heber Ave, Calexico, CA 92231 

                                            Phone (760)562-8000
