Gloria Otero
P.O. Box 960622
El Paso, TX 79996
jundec@nmsu.edu
(915) 875-1655


	Objective
	To obtain a position a Quality Control Inspector.

	Experience
	2012-2013                    El Paso Tool & Die                            El Paso, TX
Quality Control Technician
· Tests and inspects products at various stages of production process and compiles data for customized orders.
· Interprets engineering drawings, schematic diagrams, or formulas.
· Records and evaluates test data applying quality control procedures
· Uses hand held measurement devices such as micrometers, calipers, and alignment gauges, and may operate electronic inspection equipment.
2005-2007	Sumi Texas                                       El Paso, TX
Quality Assurance
Audited bare and insulated copper from extrusion lines.
Tested all insulated wiring according to company’s and customer parameters using certification methods, formulas and measuring instruments such a micrometers, calipers, gauges, elongation testers, tensile strength testers, optical comparators and voltmeters.
Checked arriving materials to ensure that they matched purchase orders and submitted discrepancy reports when problems were found
Verified that all paperwork meet company’s packing standards.
Authorized to reject and hold any suspected material that do not meet the qualifications.

	
	2001-2004	Ritt Industries	El Paso, TX
Assistant Manager
Handled customized embroidery and iron-on T-shirts.
Increased retail sales up to 20% more for the year 2002.
Provided customer service for up to 50,000 U.S. ARMY soldiers.
Maintained 100% inventory.

	
	

	
	

	Education
	
2011-Present                  New Mexico State University            Las Cruces, NM
Pursuing a bachelor degree in Accounting

	Certifications
	Fundamentals of Internal Quality Auditing ISO/TS 16949. Problem Solving Workshop. Statistical Process Control.



