Robert Flores
8121 Burnham Rd
El Paso, Texas 79907
915-472-3922 / Ump_4elp@yahoo.com

Objective	Seeking employment in a well established organization where I can expand my knowledge and expertise in the field of Inside Sales/Customer Service.

Experience	2011 – Ongoing

[bookmark: _GoBack]	Long-term part-time position Umpiring baseball & softball games.

2013 – Present	Spectrum Paper Co. / 27 Concorde, El Paso, Texas 79906. 

· Customer Service
· On-site visits to various companies 
· Promoting/product sales
· Processing quotes
· Processing purchase orders

2000-2010		Hagemeyer	El Paso, Texas

· Inside Sales/Customer Service (6 years)
· Counter Sales – sold industrial & safety products to Maquilas, 
machine shops, city-government, etc. (over 200 accounts)
· International Order Entry
· Daily Customer Care Calls
· Cold Calls (assisted with outside sales)
· Expediting  of Purchase Order
· Contacting Vendors for return of merchandise
	
	Warehouse Manager (4 years)

· Shipping and Receiving
· UPS world shipping system
· Order pull and shipping
· Backup for Customer Service Representative
· Processing and expediting of purchase orders
· Inventory management control of inventory
· Receiving/Billing of invoices
· Processing and preparing paperwork on exports of merchandise 
· Close contact with freight companies

1992 – 2000		Sun Source Industrial Supplies	El Paso, Texas

			Inside Sales/Customer  Service (4 yrs)

· Counter Sales & Customer Service for line of products that include 
pumps, hoses, valves & various hydraulic & pneumatic industrial equipment.
· Shipping and Receiving
· UPS world shipping system
· Federal Express power shipping system
· Order/pull and shipping
· Quality Control
· Expediting of Purchase Orders
· Inventory Managing – cycle count and correction of inventory
· Billing/Receiving of invoices in system
· Preparing/processing paper work on exports
· Close contact with freight companies

Previous Employment includes GTE Co. – CNC Press Operator, Drill Press, Punch Press & acid dip for aluminum & stainless steel.

Education	1974-1977	Jefferson High School		El Paso, Texas

Certifications	Forklift Operator, EPCC – Quality Assurance Certification; EPCC – Sheet Metal Certification

Hobbies	Umpiring Baseball Games, Fishing, Bowling, Running
	

	
 
