LATISHA M FINCH
1433 10Th St NW Apt 107
New Brighton, MN 55112
(651) 336-0141 
6duce33@gmail.com
OBJECTIVE
To obtain a Customer Service position that is challenging and will utilize my skills and strengths I have obtain through experience, also giving me an opportunity for advancement.
EDUCATION
Degree: Associates in Applied Science
Major: Business Management
Minneapolis Community & Technical College, MN US
ADDITIONAL SKILLS
Strong problem-solving and decision making ability.
Demonstrated customer service and negotiation skills to effectively handle sensitive situations.
Superior organizational and prioritization skills needed for success in deadline driven environment.
Ability to type 40 words per minute.
Knowledge of Windows 98, Windows XP, Windows 7, Microsoft Word, Excel, PowerPoint, Spreadsheets and Internet.
Various software programs also freight solutions software.
JOB HISTORY/DUTIES
Benefit Service Representative
ProStaff/Towers Watson
Edina, Mn
Start Date: 09/2014 End Date: 11/2014
Performed customer service support to employee’s by responding professionally to employee’s inquiries/complaints received via phone, email or ESS(Employee Self Service)communications device and ensure that appropriate action is taken, including follow up, research participants questions and plan  issues. Read and understand the employee’s plan documents, amendments, or online knowledge base tools, etc. Completed  special projects as needed.
Operations Support Representative
OfficeTeam/Virtual Radiologic
Eden Prairie, Mn
Start Date: 11/2013 End Date: 02/2014

Monitoring incoming orders and images to ensure that all necessary clinical information has been submitted (including image count verification) Perform outbound calls requesting missing images, orders, worksheets or other information requested by doctors. Coordinate conference calls for doctors, registered nurses, radiologist.
Call Center Associate

Xcel Energy
Roseville, Mn
Start Date: 04/2012 End Date: 04/2013
Provide high quality customer interaction through multiple channels in a Contact Center environment. Typical contacts include, but are not limited to: establishing, transferring and/or disconnecting service; analyzing and explaining customers’ bills; negotiating payment arrangements; consulting and offering services and options that customers want and value; and handling gas/electric calls, including emergencies. Performs other duties as assigned, including working on special projects.
Advanced Customer Information Representative
CenterPoint Energy
Minneapolis, Mn
Start Date: 01/2008 End Date: 03/2011
Provide prompt and accurate problem resolution and solutions to residential customer's regarding billing, credit and other energy services. Process billing changes and negotiated payment arrangements and administered other programs available to customer's through the year. Responded to customer's needing to start or stop gas service. Assist in various department projects.
Document Imaging Specialist
National Business Systems
Eagan, Mn
Start Date: 03/2007 End Date: 07/2007
Prepared documents for scanning, scanning of documents on Kodak scanner, maintain and cleaning the Kodak scanners, complete job log sheets, other miscellaneous duties as requested.
Customer Service Representative
Cross Country Courier
Eagan, Mn
Start Date: 02/2005 End Date: 12/2006
Responding/processing incoming requests via incoming phone calls, fax, and email needs to schedule freight pickups. Answering questions on service areas, ETA of an area/driver. Coordinating billing, pricing for freight that will be line hauled with company's marketing partners. Utilizing 16 of the companies terminals to coordinate deliveries, assuring strong detailed delivery/pickup instructions and information with our freight carriers to assure timely and safe deliveries.
Customer Relations Representative
Best Buy Corporate
Richfield, Mn
Start Date: 08/2004 End Date: 02/2005
Taking incoming calls inquiries regarding receipt reprints, questions pertaining to policy, product service plans and service requirements. Educating the stores and customer's on terms and conditions, privacy policy. Resolve customer's concerns. Working with other departments to resolve customer's concerns, making outgoing conversation calls to resolve issues.
Human Resources Representative
Allina Health System
Minnetonka, Mn
Start Date: 07/2001 End Date: 06/2003
Received and/or placed telephone calls from/to employees with questions on benefits, leave of absence, retirement and payroll. Entered basic data transactions into database(e.g., W-4, address and name) update the event management system with call specific information and appropriate comments. Responsible for initiating proper forms, brochures and follow though on issues to ensure employee satisfaction. Performing research.
Insurance Consultant
AIG Auto Insurance
Edina, Mn
Start Date: 05/2000 End Date: 12/2000
Provide telephone support to policyholders in 47 states. Made amendments to policies, provide billing support and send written insurance verifications to motor vehicle departments, dealerships and financial institutions. Explain analyze and consult policyholders on coverage, rate changes and liability concepts.
Customer Service Coordinator
Park Nicollet Clinics
St. Loius Park, Mn
Start Date: 07/1999 End Date: 1/2000
Responded to telephone calls and correspondence from patients, insurance carriers and medical departments. Determined billing insurance and fee information and established appropriate plans of action. Processed and researched account adjustments and refunds.
