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Objectives
I would like to bring the experience and passion I have to benefit a company while learning new skills and creating a long-term career. 
Education
Brighton High School
2002 - 2006| Diploma
· National Honors Society
· DECA
Front Range Community College
2005-2007| Basic Courses - Business		
· General Math and English courses senior year of high school
· Finished general studies in Math, English, and Science
Heritage College
2007-2009| Associates in Esthetics	
· Trained in skin care, makeup, waxing, laser, microderm and other various aspects 
· Math and Chemistry Courses
· Business Development Courses
Experience
Collection Specialist (Teller, Personal Banker, Personal Banker Supervisor) January 2011- August 2014
First International Bank & Trust | Minot, ND
Teller - performed necessary banking tasks such as customer service, dealing with private customer information, cash handling, deposits, withdraws, and change orders while adhering to federal regulations and bank standards, opened and closed the bank on a regular basis, continual training courses through FDIC, ICBND, & BSA
      
Personal Banker - learned to open new accounts (Personal/Business Checking, Savings, CD’s, IRA’s, HAS’s, Trusts and Debit Cards), daily vault and general ledger balancing, daily reports, monthly cash audits 
Personal Banker Supervisor – Consumer Loans up to $30,000.00, VISA & Mastercard approvals, Credit Life and Disability Insurance sales with certification and GAP, pulling consumer credit reports, scheduling staff, interviews & reviews, delegating tasks, training new staff, Federal Reserve cash sales/buys, disciplining staff when needed,  
Collection Specialist – Collecting on delinquent checking, savings, and loan accounts, troubleshooting with customers to find a quick and affective solution, arranging payment plans, dealing with fraud and illegal transactions, submitting charged off accounts to Chexsystems or Credit Bureau, monetary recoveries January to August 2014 totaling over $15,000, complying with FDCPA, UDAAP, CFPB & FACTA
First International Bank & Trust had not had a Collection Department prior to the summer of 2014, I was a key part in generating the support the department needed along with setting up a new software system to organize the growing negative accounts in the surrounding oil boom towns. My previous experience and knowledge launched me into a great career that I truly enjoyed and will miss.           
Head Teller July 2010- January 2011
Wells Fargo Bank | Minot, ND
General banking skills, regulations, and teller experience

Laser Technician December 2009 – June 2010
American Laser Center | 1001 W. 120th Ave. Ste 130 Westminster, CO 
	Performing laser hair removal, facials & body sculpting by laser and microderms
Cleaning equipment and patient rooms
Dealing with private customer information and files while adhering to HIPPA

Supervisor June 2006 – May 2010
Starbucks Coffee Company | 2355 W. 136th Ave. Broomfield, CO 
[bookmark: _GoBack]Opening & Closing the Store, Daily Deposits, Cash handling, balancing drawers, Training staff and delegating tasks
Skills
· Exemplary customer service, proficient computer/typing skills including multiple Microsoft programs and intranet software systems, organized, motivated, positive, leadership, sense of humor, solid work ethic, trustworthy, flexible, honest, team player. 
· Lead for the Minot First International Bank & Trust community volunteer group, organized teams and raised donations from the bank for numerous volunteer events including Relay for Life, March of Dimes, Souris Valley Animal Shelter, and Roosevelt Zoo Flood Clean Up. 
   
Certifications
· Fred Pryor Seminars: Microsoft Excel The Basics and Beyond the Basics
· National Seminars Training: The Essentials of Collections Law
· Minot Chamber of Commerce: Community Leadership Institute
· State of North Dakota: Insurance License
· State of Colorado: Esthetician License
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