Andrew Nelson
818 3rd Avenue Apt. #102, Excelsior, MN, 55331	      Cell: 612-360-7365	Andrew.Nelson765@gmail.com

PROFESSIONAL SUMMARY
I am friendly and enthusiastic. Able to learn new tasks quickly and willing to take on anything the job has to throw at me. Very proficient in growing key customer relationships. Represent establishment with friendly, professional demeanor at all times.
EXPERIENCE
Housekeeping Manager, 06/2013-11/2014 
ABM Janitorial Services- Excelsior, MN
I oversaw all housekeeping and laundry operations for the 56 bed facility at Golden Living Center in Excelsior. Stripping and waxing of all floors as needed as well as buffing and carpet extracting. In charge of all product ordering for housekeeping and laundry as well as linen for the facility on a month to month basis. Basic knowledge of all communicable diseases coming into the facility and how to properly disinfect and prevent further exposure to residents and staff. Prepare monthly reports on all activity, and information such as occupancy, hours worked, PTO, payroll, departmental expenses, work performed and works scheduled in the upcoming months. Also, reported all progress to the Executive Director on a day to day basis as being a contracted service.  Assisted in performing grounds maintenance tasks such as snow removal and lawn mowing. Evaluated all employee performance and handled and promotions, hiring, disciplinary actions, and/or dismissals. 

Account Manager, 08/2010-06/2013 
Health Care Services Group- Excelsior, MN
I oversaw all housekeeping and laundry operations for the 56 bed facility at Golden Living Center in Excelsior. Stripping and waxing of all floors as needed as well as buffing and carpet extracting. In charge of all product ordering for housekeeping and laundry as well as linen for the facility on a month to month basis. Basic knowledge of all communicable diseases coming into the facility and how to properly disinfect and prevent further exposure to residents and staff. Prepare monthly reports on all activity, and information such as occupancy, hours worked, PTO, payroll, departmental expenses, work performed and works scheduled in the upcoming months. Also, reported all progress to the Executive Director on a day to day basis as being a contracted service.  Assisted in performing grounds maintenance tasks such as snow removal and lawn mowing. Evaluated all employee performance and handled and promotions, hiring, disciplinary actions, and/or dismissals.

Forklift Operator/Order Picker/Shipping/Receiving/Returns, 08/2006-08/2010
Heartland America-Chaska, MN
Operated all forklifts (stand up, sit down, narrow aisle, high rise). Picked all orders for the day then assisted in packaging, scanning, labeling and truck loading. Also worked with returns and the receiving department loading and unloading trucks for the day. Use of basic math and computer skills on a day to day basis. 

EDUCATION
G.E.D.: Generals, June 2004
Chaska High School: 2000-2004

REFERENCES
Ross Brandt (known 2+yrs)
Director of Maintenance, Golden Living Center, Excelsior
1-320-894-3760

Ryan Viets (known 4+yrs)
District Manager, Health Care Services Group
1-402-639-5262

James Vest (known 10+yrs)
Maintenance, Golden Living Center, St. Louis Park
[bookmark: _GoBack]952-334-1161









