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Career overview
                                Dedicate customer service, representative motivated to maintain customer satisfaction, to contribute to company success.
Core strengths 
· Sharp problem solver.                               
· Energetic work attitude.
· Adaptive team player.
· Bilingual.
· Customer Service Expert.
Accomplishments
· Customer Assistance 
Work with company system such as support and diligently completed all assigned task, and working overtime if needed.
· Customer interface
Greeting customers upon entrance and handle all cash and credit transactions. Assist customers over the phone regarding store operations, product, promotions and orders.
Work Experience 
                                 July 2013 – Present 
                                 Speed Zone 17871 Castleton St. City of Industry, CA
                                 Team lead – inspect and ran operations to insure tracks are ran
                                 Safely and efficiently. 
                                 March 2012 – July 2013
                                 Boomers 1500 W. 7th St. Upland, CA 
                                 Ride Operator- Ran Operations safely. Cashier, breaker, game tech.
                                                                                            
  
References  
                     
	Name
	Relation
	Phone Number

	Janette Garcia
	Manager
	(909)418-8715

	Salvador Bautista 
	Supervisor
	(818)612-8968

	Ray Perez
	Supervisor
	(323)557-7769


 



