Brigette E Elteto
8300 Sheridan Blvd. 18F
Westminster, CO 80003
Phone: 252-565-2796
E-mail: bearwoman77@gmail.com
My objective is to seek a position utilizing these skills:
· I have over nine years of excellent customer service experience.
· I have spent most of my professional experience using the next generation of technology to help my customers who come from a diverse body of cultures, backgrounds and needs. 
· I am a good listener and am good with following and interpreting directions.
· I have excellent oral and written communication skills. 

PRIVATE "TYPE=PICT;ALT=Unconverted Image"
Skills
· Experienced in updating, maintaining and deleting accounts and records.
· Collection experience for private accounts.
· Worked with databases and information retrieval in a Public Library setting to find and provide accurate and specific information by utilizing various information sources such as; on-line and subscription databases, a computerized cataloging system, and the library's book collection.

· Worked with all ages of youth daily in a Public Library setting to find and provide accurate and specific information by utilizing various information sources such as; on-line and subscription databases, a computerized cataloging system, and the library's book collection.

· I lead, supervised, hired, fired, reviewed, trained, cross-trained, scheduled and worked with 9-11 staff members.

Administrative Support/ Computer Skills

· Experienced in SPSS, DYNX, OCLC-ILL-ME, Epitome and Saflok programs which required me to demonstrate proficient knowledge of other computer programs such as DOS, MS Word, Publisher, Excel, Power Point, as well as demonstrate efficient use of other technological devices such as: i-pods, the nook, the kindle, mp3 players. Other open sourced content management systems that I am familiar with: joomala and drupal. 
· Required to process and prepare forms, keep detailed records, maintain statistical data for accurate and detailed reports and databases which included a variety of confidential or security sensitive information.
· Experienced in using multi-line phone system, video recorder, digital photography equipment, projectors, fax machine, copier, personal computer, printer, adding machine, folding machine, and typewriter.

· Skilled in printer, personal computer, and copier maintenance and troubleshooting.


Education

Bachelors of Science, University of Idaho
Major: Sociology  Minor: Crime and Justice Studies
Work History
John Paul II Catholic High School: Admissions Coordinator/Admin. Assistant: 2012-2013
25-40 hrs. /week: 

George Washington Carver Library: Desk Assistant: 2011-2012
25 hrs. /week:
Homemaker: Mother: 2008-2011

Stay at home mom…24hrs a day

Hilton Head Library: Circulation Supervisor: 2006-2008
40 hrs. / week:

GameStop: Assistant Manager: 2005- 2006
40hrs. / week:

USMC: Clerk: 2004 -2005

25-40hrs./week:

Modern Jewelers: Sales: 2004 -2005

30hrs. /week:

Nampa Public Library:  Library Associate:  2001-2003

40 hrs. / week

University of Idaho & Washington State University:  Mentor/Tutor/Research Assistant/ Coordinator:  1999-2001
25 hrs./ week: Still in school at the time. 

