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Kelli Durocher
	Education

	
	2006-2007                                             Cambridge College Springfield, MA 
M. Ed. Counseling Psychology
1999-2003
B.A. Sociology                              University of Massachusetts, Amherst, MA

	certifications  
                                  2014 Human Services Board Certified Practitioner
· National Organization for Human Services

	EMPLOYMENT
	2013- Present    Rehabilitative Resources, Inc.              Sturbridge, MA
Assistant Director Residential Services
Responsible for the administrative and clinical oversight of 45 residential homes for adults with various developmental disabilities, complex medical conditions,  psychiatric diagnosis, and social and emotional  challenges
Ensure that each facility functions in compliance with all state licensing regulations
Operational and clinical supervision of eight senior management directors providing oversight of the health and safety of over 180 individuals 
Responsible for the training and development of agency policy and procedure to improve service delivery
Served as the primary contact with state officials to assist the agency with successful achievement of licensure and certification 
Outlined cost containment strategies for agency implementation through budget analysis and interdepartmental restructuring
Provide training and education to supervisory staff on upholding all state regulations as well as the implementation of quality service delivery
Facilitator of the agency’s Risk Management Review Team
Serve as a liaison to the agency’s behavioral health department for thorough clinical oversight and treatment planning
Responsible for the development of all psychotropic medication treatment plans to monitor safe use of psychopharmacology s
Participate in re-contracting with state funders, as well as participating in responding to the states most recent RFR
Work in collaboration with state funders for the new business start-up and development
Successfully created three new full time positions within the department through strategic planning 
[bookmark: _GoBack]Oversight and development of the agency’s Shared Living, Individual Support and Adult Family Care Program 
2008-2013 The Bridge of Central Massachusetts	Worcester, MA
Division Director
Provided direct clinical and administrative oversight to multiple placement settings including residential, shared living, AFC, as well as supported housing  for individuals receiving services through the Department of Developmental Services
Responsible for the supervision of division supervisors and the management of human resources, (i.e. hiring, training, budgeting)
Worked diligently as a member of the Senior Management Team to obtain new contracts, develop, and start-up of new residential programs
Liaison to the community and funders to create positive relationships and effective communication to encourage community support
Provided clinical support and behavior management training to staff teams as part of the risk management team facilitator
Responsible for the development and implementation of behavior support plans, as well as behavior modifying medication treatment plans
Conducted internal investigations in regards to employee misconduct/allegations of abuse, neglect, or mistreatment to individuals receiving services
Monitor the implementation of program budgets to ensure all programs are in compliance with budget allotments
Participant in the implementation of health and wellness initiative to individuals receiving support throughout the agency as part of the Health and Wellness Committee. 
Serve as primary contact to the Department of Developmental Services Office of Quality Enhancement
Ensure that all programs are upholding licensing standards on a daily basis
Assisted the agency in achieving successful licensing and certification for   two consecutive cycles
Serve as the agency’s Human Rights Coordinator, leading and facilitating Human Rights Committee Meetings, training staff, individuals, and family members. 


2005-2008 The Mentor Network                                Springfield, MA
Clinical Supervisor
· Direct supervision of clinical coordinators case management of children and adolescents placed in intensive therapeutic foster care
· Facilitated transition meetings and appropriate for children in need of a therapeutic foster care setting
· Develop and implement treatment plans for individuals with severe emotional and behavioral difficulties
· Provide training and intervention techniques to minimize placement disruptions
· Collaborated with state officials, clinicians, and guardians to oversee successful reunification plans for children in therapeutic foster care
· Worked diligently to ensure the overall health and safety of all individuals in foster care setting
· Provided clinical training and orientation to all new foster care providers 
· Completed home assessments of prospective foster care providers


2004-2005  T.E.R.I., Inc.                                                   Oceanside, CA
Administrator
· Provide direct oversight to four residential homes providing services to adults with pervasive developmental disorders and behavioral challenges
· Assisted the agency with preparation for undergoing survey and certification. Obtained successful licensure and certification through the State of California
· Supervision of residential staffing and program oversight to ensure quality service delivery
· Training of behavior management techniques including verbal de-escalation and positive behavioral supports
· Worked collaboratively as part of the agency’s inter-disciplinary team to review all service delivery provided to individuals with disabilities



	
	



