Samone McNeal
Steve King
Samone McNeal
5395 EAGLE ST • DENVER, CO • 80239
Telephone (720)612-1281 Email SAMONE.RENE@gmail.com  
PROFESSIONAL PROFILE
Detailed and customer oriented professional with 3+ years’ of diversified customer service experience. Track record for exceeding company and customer expectations by developing innovative solutions to complex problems.  Adept at developing rapport with customers and learning new task in a quick and efficient manner. Strong sale and management skills with a passion for creating an exceptional experience for all customers.
        PROFESSIONAL EXPERIENCE                                                                                                        
Pacific Fuel and Convenience                                                                                                11/2013-Present
Assistant Manager 
· Recruiting, training, supervising, managing and scheduling work for assigned staff. 
· Preparing and submitting accurate financial reports in a timely basis. 
· Conducted regular and systematic inspection of gas and retail facilities to ensure a good experience for all customers. 
· Managed inventory, controlled wastage, and handled order supplies. 
· Assisted with handling and resolving any client issues and concerns, in a positive manner.
· Maintained compliance with applicable government regulations and standards related to quality, health and safety. 
V.S Advertising                                                                                                                      1/2013-11/2013
Sales Representative
· Greeted customers and determined their needs and wants.
· Quoted prices and discounts as well as credit terms, trade-in allowances, warranties and delivery dates.
· Showed the live working of merchandise.
· Explained the use and advantage of merchandise to customers.
· Recommended merchandise based on individual requirements.
· [bookmark: _GoBack]Prepared sales contracts and delivery dates

Timberline Steaks and Grill 
Host
· Greeted guests, cleared tables and set them before and after the guests. Provided exceptional customer services to all customers.
· Explained various dishes on the menu to patrons and made menu recommendations when requested
· Guaranteed simultaneous preparation of all orders for a single table and served in professional manner
· Ensure that requirements for all guests are met; including small children, disabled or food allergic guests
· Examine and maintain the entrance area, doors, windows in addition to menu covers and inserts
Aeropostale                                                                                                                           11/2011-06/2012
Sales Associate. 
· Assisted customers with product selection and queries
· Investigated and resolved any customer complaints
· Set up store displays to market new merchandize 
· Operated cash register with 100% accuracy. Processed returns and refunds.
· Managed shelf stocking and pricing activities
· Reviewed merchandize movement
· Inspected merchandize for quality and quantity

EDUCATION  
Community College of Aurora		 		                                                    09/2011-Present	
· Associate Degree in Psychology
Gateway High School                                                                                                           08/2008-05/2012
· High School Diploma (3.5GPA)










References available upon request
