Giselle Umutoni
Denver, Colorado
720.609.8412
giselleumutoni@yahoo.com

______________________________________________________________________

Service oriented individual seeking a position that will enable the further development of professional skills. Experience as a dependable member of a team, driven towards the creation of customer satisfaction. Able to identify the needs of customers, resulting in satisfied customers.

Key Qualifications

Skilled at Microsoft Word           Relationship Building 		Excellent Communication
Cashier experience                       Merchandise Maintenance                   Customer Service 

EXPERIENCE


TJ Max and Home Goods
Sales /Cashier                                                                                July 2011- June 2013
Initiate contact with incoming customers and assisting them in determining the specific items that will fulfill the requirements of their life and style. 
Responsible for setting up register drawers at the beginning of the day.
Communicate product and service information with customers through both face-to-face and over the phone interactions. 
Team player willing to step up and contribute in any matter necessary.

Talbots
Sales/Cashier                                                                          August 2012-October 2012
Assist customers with locating merchandise. 
Maintain organization and location of sales and regular priced items.
Assist coworkers in tasks outside of my responsibilities when store is busy.

Brookstone (Seasonal)
Sales/Cashier/Stock					September 2013-December 2013
Assist customers with locating merchandise. 
Maintain organization and location of sales and regular priced items.
Assist coworkers in tasks outside of my responsibilities when store is busy.
Stock items
Demo merchandise 

EDUCATION

Community College of Denver
     - Academics
Associates of General Studies for transfer - Expected completion date: December, 2015
     Recognitions
Denver Scholar – Recipient of Denver Scholarship Foundation Scholarship

South High School, Denver, Colorado
   -Achievements
         * Trilingual     
         *Athletics
         *Dance Team
         *Soccer
         *Softball
    
Volunteer Work
    -Calvary Baptist Church  
*Participated in multi state youth group, low income and elderly home repairs. 
Holiday give away programs.
    -South High School
*Clerical help with counseling center.
    
 

