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ERICA ROBINSON

11990 E South Boulder Rd. #164, gmail.com

Professional Summary

Friendly Sales Associate adept at working in diverse retail and customer service environments, driven to exceed sales goals and
‘uild long term relationships with customers. Delivers positive experiences throgh high-quality customer care.

Skills

« Strong client relations « Quick learner
* Customer service driven. « MS Windows proficient
« Strong communication skills. « Proficient in cash management
« Credit card processing
« Multi-tine phone talent
Work History
Sales Floor/ Logistics Team Member 082012 t0 1212013

Target Corperation — Supesior, CO
 Provided 5 star customer service while maintaining store and stockroom vpkeep.
 Greeted customers etering the store to ascertain what each customer wanted o needed.
 Described product to customers and accurately explained details and care of merchandise.
+ Recommended, selected and helped locate and obtain out-of-stock product based on customer requests
 Directed calls to appropriate individvals and departments.
Builtlong-term customer relationships and advised customers on purchases and promotions.
 Organized store merchandise racks by size, style and color to promote visually appealing environment.
Customer Service Agent 0312014 to Current
Manpower/ IBM Boulder - Boulder, CO
 Answered an average of 40 calls per day by addressing customer inquiries, solving problems and providing new product
information.

« Provided an elevated customer experience to generate a loyal clientéle.
« Answered product questions with up-to-date knowledge of products and their support contracts.
« Directed calls to appropriate individuals and support teams.

Education

High School Diploma: 2011
Centaurus High School - Lafayette, CO





