Robert E. Siegerdt
Resumé of Qualifications

5201 N Ludlam Ave.

Chicago, IL  60630
(773) 964-4224
OBJECTIVE
Quality System Implementation and Support – A position utilizing my skills in supervision, metrology, document control, process control, internal audits and corrective action techniques.

EXPERIENCE
Staff training and supervision / document control implementation / offering consultation and guidance to others / process mapping / 1st Piece / quality records management / technical writing.

TRAINING
Courses in Quality Assurance, Dimensional Metrology, 
ISO 9000, Quality Auditing.  [Active member of ASQ]

EMPLOYMENT

Oct 07 to Oct 2014
Field Service Mgr / QA Tech, Houston TX / Northlake, IL


Delta Unibus Div., Powell Industries


Responsibilities: Supervision of field service technicians / provide mgmt with analytical data / maintain service records / provide after-hours support to customers and field technicians / provide support to QA Dept (i.e. internal audits and technical writing).

Nov 98 to Oct 2007
Quality Technician and Lead Auditor, Northlake, IL


Delta Unibus Div., Powell Industries


Responsibilities: Develop Quality System documentation / map processes, perform tests and compile test / certification reports / Develop internal audit schedule and prepare processes for certification / Developed Doc Control, Corrective Action, Supplier and Calibration databases in MS Access.
Dec 97 to Sep 98
Document & Data Control Coordinator & Lead Auditor


Celco Industries, Inc. Schiller Park, IL


Responsibilities: Hired as Consultant and ISO Champion to ensure compliance of Quality System to ISO 9002 standards. Implementation of Doc Control and Internal Audit systems. Design and implement Access databases for Supplier management, Document Control, CAR Tracking. (Company achieved ISO cert. on 1st attempt)

Dec 96 to Dec 97
Quality Systems Consulting & Contractual Work

Quality Training Tools / Developed document control systems / Quality System database management / ISO 9000 training and support.
Jan 94 to Nov 96
Document Control Spec. – Level II
Skokie, IL


US Robotics Inc. (1st 8 months thru Olsten Temps.)


Responsibilities: Developed document control system for all process documentation.  Writing and editing process documentation.  Supervisor of QA Doc. Control Dept.
(Company achieved both ISO certs. on 1st attempt – two plants)

Feb 91 to Dec 94
Technical Writer / Service Tech.
Chicago, IL


Self Employed


Responsibilities: Developed and published a technical manual on preventative maintenance and minor troubleshooting of lithograph machines.  Part time consultant.

Strengths
Exceptionally loyal and dependable; An effective and persuasive communicator; Proven leadership skills; Experienced in mfg. line, electrical and mechanical systems


Very computer literate: Win 2010 / MS Office / Visio / Graphics.

REFERENCES AVAILABLE UPON REQUEST






















