Glenn Evans
303 880 5537   






     1545 S Cape ST.

getitanic@gmail.com






Lakewood CO 80232
HIGHLIGHTS OF QUALIFICATIONS
· I have more than 10 years of experience in customer service
· I can type a minimum of 40 wpm
· I can use Microsoft office suite of programs (Excel, Word, PowerPoint, Outlook)
· I can fax, email, copy, scan, and laminate
· I have answered phones in a Call Center Environment & multi-line phone system
· I have used a manual and power pallet jacks
· I have performed shipping and receiving responsibilities at a large resort and spa
· I know the FedEx and UPS shipping software
· I have used a USPS mail machine
· I enjoy using the internet to find information
RELEVANT ACCOMPLISHEMENTS
· Certified Notary Public

· Nerium Independent Brand Partner (My new personal business)
· Obtained Good Canine Citizenship Certification for my Golden Retriever

· Obtained my CCHT (Certified Clinical Hemodialysis Technician)

· Member of the Denver Acute QAI team

· Obtained my Dangerous Goods Auditor Certification at FedEx

· SAL support (Service Assurance Leader)
· ECLIPSE I & II Trainer  (New Customer Experience Training Team)
· New Employee training buddy @ FedEx Call Center and at the Station 
WORK HISTORY
5/2010-Present
RCIT/PCT



Fresenius Medical Care
Denver, CO

12/2004-5/2010
Senior Customer Service Assistant

FedEx Express (Counter)
Littleton, CO

1/2001-12/2004
Senior Customer Service Representative
FedEx Express (Call Center) Phoenix, AZ

9/1999-1/2001
Shipping/Receiving & Business Office 
Arizona Biltmore

Phoenix, AZ

9/1993-9/1999
Lab Tech



DeKalb Swine Breeders
Plains, KS

EDUCATION ACCOMPLISHEMENTS
12/1996
Fort Hays State University
BBA major in Management
          Hays, KS
5/1994

Seward County Community College
AS in Business

       Liberal, KS
5/1992

Southwestern Heights High School
High School Diploma
       Kismet, KS
