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Monique R. Stamm


Summary of	Comprehensive knowledge of personal computer software, hardware; i.e., configuration, setup,
Skills	multiple program functions and problems pertaining to all Windows operating systems, Microsoft Office Suite, Coral and RedHat Linux and UNIX. Programming experience in Pascal, SQL, HTML,
		Java, Javascript, Visual Basics and C++. Experienced internet user and website developer. Strong
		Knowledge of all network components; i.e., CAT5 cables, switches, routers, TCP/IP, WANs, LANs 
		as well as WIFI. Ability to handle multiple task and learn quickly. Strong oral, written and 
		interpersonal, problem solving and customer service skills. Excellent telephone, filing and 
		organizational skills. Ability to type 50 words per minute.


Work		Customer Service Representative, Standage Market Research,
Experience	Denver, Colorado

		(July 2013 – July 2014)

· Handled a high volume of outbound political related telephone calls. Provided quality customer service.
· Read call scripts verbatim and imputed accurate information pertaining to all telephone calls in company database.
· Provided accurate written information logs regarding all telephone calls. 
· Performed other duties as assigned.


General Laborer, Labor Ready,
Denver, Colorado

(October 2012 – June 2013)

· Provided temporary field support for various construction sites which included skilled labor, construction clean-up and painting.
· Provided temporary field support removing snow at contracted light-rail stations.
· Performed other duties as assigned.


Shift Manager/Senior Sandwich Artist, Subway Sandwiches,
Denver, Colorado

(June 2010 – February 2011)

· Performed all tasks and responsibilities of a Senior Sandwich Artist as outlined in Senior Sandwich Artist job description.
· Trained newer or less experienced Sandwich Artists in their tasks and responsibilities.
· Practiced inventory control standards.
· Inspected equipment and storage facilities throughout a shift to ensure that equipment is in proper working order.
· Scheduled and supervised staff as needed.
· Performed paperwork duties as needed.
· Completed University of Subway courses as directed.
· Performed other duties as assigned.


Shift Manager / Senior Sandwich Artist, Subway Sandwiches,
Denver, Colorado

(May 2007 – May 2009)

· Performed all tasks and responsibilities of a Senior Sandwich Artist as outlined in Senior Sandwich Artist job description.
· Trained newer or less experienced Sandwich Artists in their tasks and responsibilities.
· Practiced inventory control standards.
· Inspected equipment and storage facilities throughout a shift to ensure that equipment is in proper working order.
· Scheduled and supervised staff as needed.
· Performed paperwork duties as needed.
· Completed University of Subway courses as directed.
· Performed other duties as assigned.


Engineering Test Services Technician II, EchoStar Technologies,
Englewood, Colorado

(October 2002 – March 2005)

· Performed stress tests to finalize qualifications of software and hardware equipment.
· Provided detailed accurate verbal and written descriptions of all problems found.
· Provided feedback for improving test processes and procedures.
· Interfaced directly with software and hardware engineers to perform function tests and present problems / errors found in a professional manner.
· Performed other duties as assigned.


Engineering Technical Support Specialist II, Phoenix Technologies,
Louisville, Colorado

(May 2000 – May 2002)

· Provided on demand, high-level technical support to complex product failures, performance degradations, and multi-vendor product compatibility situations.
· Reproduced failure / degradation circumstances and created “patch” code recommendations.
· Maintained awareness of “state of the art” diagnostic, analysis and other test equipment that may be necessary to reproduce product incidents and provide timely identification of the causes of failures or degraded product performance.
· Performed other duties as assigned.




Office Manager, Cars Helping Kids / Big Brothers Big Sisters of Colorado,
Denver, Colorado

(March 1998 – May 2000)

· Handled a substantial volume of donation related telephone calls. Provided quality customer service.
· Provided assistance in the design and development of a Visual Basics database using Microsoft Access.
· Produced weekly reports with detailed, accurate information in regards to company revenue.
· Performed detail oriented work in a timely manner to ensure that all weekly and monthly goals exceeded company expectations.
· Provided back-up for all dispatch functions, including vehicle pick-up and drop off scheduled.
· Processed vehicle titles, including data entry, completion of all legal documents, copying, filing as well as ensuring that all titles have been signed and completed correctly.
· Assisted in the development of an office located in Pueblo.
· Performed other duties as assigned.


Education	Emily Griffith Opportunity School
		Denver, Colorado

(April 2000)
		
· GED


DeVry University
Denver, Colorado

(June 2000 – September 2003)

· Associates (ISP) Information Systems Programming

