Tamika S. Warren
5240 W Race Ave.
Chicago, Il 60644 
312-614-9867
P48344834@yahoo.com

 Objective: 

To obtain a position that enables me to utilize my past skills and experience 
 to promote growth and possibly excel within the company.  To be a part of a growing team and company that my dedication with be noticed and appreciated in. 
 
Skills and Trade: 

· Administrative, Call Center, Account Management, Data Entry, Home Health Care 
· Responsible for warehouse, shipping, receiving, inventory, stocking, order picking
· Cycle counting, labeling, RF scanning, material movement, kitting, quality control
· Loading, unloading, packaging, palletizing, shrink wrapping, boxing
· Performed assembly, line assembly, production assembly final assembly
· Able to maintain and operate machines. 
· Responsible to receive, sort and distribute mail
· Performed loading and unloading bulk mail and able to use postage meter machines
· Electronic Systems diploma
· Cosmetology 
· Restaurant and Retail 
 
 Employment: 	

REMX					Franklin Park, IL			08/2014-current
Machine Operator
     ●   Able to maintain and operate machines.
     ●   Responsible for all safety policies and procedures.
     ●    Preform production work on small bin washer.

DHS					Chicago IL, 				8/2013-6/2014
Child Care Provider
· Able to answer multi-lines phones, take messages, and assist customers with questions. 
· Responsible to provide educational and emotional stimulating projects and programs for children while providing a safe environment. 
· Ensured children are feed and all hygiene needs are taken care off. 
· Made sure parents signed in and out children for safety. 
· Performed data entry, scanning, copying, filing and faxing. 



FIC AMERICA 			Carol Stream IL,  			9/2012-4/2013
Machine Operator
· Performed assembly, line assembly, production assembly final assembly
· Able to maintain and operate machines. 
· Responsible for all safety policies and procedures. 
· Provided a clean and organized work area. 
		
CompUSA, Fuji, Panasonic  	Aurora IL 				10/2009-12/2011
Warehouse Specialist
· Responsible for warehouse, shipping, receiving, inventory, stocking, order picking
· Cycle counting, labeling, RF scanning, material movement, kitting, quality control
· Loading, unloading, packaging, palletizing, shrink wrapping, boxing
· Responsible for all safety policies and procedures. 
· Provided a clean and organized work area. 

US P.O Bulk Mail Center                    Forest Park IL                     8/2007-11/2009
Mail handler
· Responsible to receive, sort and distribute mail
· Performed loading and unloading bulk mail
· Ability to use postage meter machines

Baxter						Deerfield IL 			3/2008-8/2008
Quality Control Inspector
· Responsible to inspect and qualify product for quality
· Perform Quality control, Quality, Inspection, Quality Assurance
· Responsible for all safety policies and procedures. 
· Provided a clean and organized work area. 

Discover Card			Skokie IL. 			3/2006-8/2007
Quality Assurance
· Responsible to provide excellent customer service
· Performed account management, problem resolution, customer retention. 
· Provided Quality Assurance. 

Sears Credit Card			Oakbrook IL. 			5/2006-8/2006
Customer Service Representative
· Responsible to handle inbound and outbound customer calls with excellent customer service. 
· Performed account management, payment process, payment arrangements, billing, problem resolution and customer retention. 
· Provided soft selling, cross selling, up-selling, up-grading and application for new service. 
· Able to perform high levels of data entry, 10-key, scanning, filing, faxing and copying.




[bookmark: _GoBack]Wackenhut Security 		Jackson MS 			11/2005-3/2006
Un-Armed Security 
· Responsible to provide security for facility and surrounding area rom intruders and unlawful actions. 
· Patrolled the facility and the facility grounds. 
· Made sure that employees and visitors were safe. 
· Uncured that all safety policies and procedures were followed. 
· Checked in all visitors and issued visitors and employee badges. 

Milsap College			 Jackson MS 			11/2005-3/2006
Short Order Cook 
· Responsible to prepare, cook and deliver customers ordered food off menu. 

McDonalds  				Oakbrook IL 			4/2003-5/2005
Remote Order Specialist
· Responsible to greet and welcome customers with excellent customer service. 
· Able to take orders and process payment transactions. 
· Performed meal preparation, order fulfillment and quality assurance. 
· Keep a clean and safe environment. 
 
Gareda Nursing 			Chicago IL			7/2002-4/2003
Home Health Aide 
Responsible to assist elderly and disabled patients with everyday needs. 
Performed physical and emotional support with daily living. 
Assisted patients with feeding, bathing, dressing and medical needs. 

Seguin Services Program		 Cicero IL			 7/2001-4/2002
Home Health Aide 
· Responsible to assist disabled patients with everyday needs. 
· Performed physical and emotional support with daily living. 
· Assisted patients with feeding, bathing, dressing and medical needs. 
 
First Midwest Bank, Harris Bank, Citi Bank.	Lombard IL		6/1998-7/2001
Courier 
· Responsible to pick up and deliver important documents and contracts for companies to designated places by specific time. 

Education: 

· Crane High School   	Chicago, Il		Diploma   			1997 

· Coyne American Institute     							2006  
Electronic Systems

Reference: Available Upon Request.
