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Sheryle Ivie
	Experience


	03/2014-Present                 First National Bank of Omaha         Ft Lupton, CO
        Universal Banker
· Demonstrated customer service skills

· Excellent oral and written communication skills

· Desire to meet the financial needs of customers and community

· Ability to stand for long periods of time

· Bachelor’s Degree or equivalent experience

· Previous experience in a retail banking environment

· Critical thinking and creative problem solving skills

· Demonstrated referral sales skills

· Ability to lift and carry 25 pounds
· Promoted from Teller to Universal Banker
04/2013-03/2014                 First National Bank of Omaha            Broomfield, CO

       Teller

· Excellent interpersonal communication skills

· Desire to meet the financial needs of customers and community

· Ability to stand for long periods of time

· Ability to lift and carry 25 pounds

· Previous cash handling experience

· Demonstrated customer service skills

· Demonstrated referral sales skills

· Critical thinking and creative problem solving skills

The gap in employment was the time I moved to Colorado and was looking for 

employment.  
12/2010-12/2012                  M Resort Spa and Casino                    Henderson, NV   

    Slot Floor Person

· Actively patrols assigned sections looking for opportunities to surprise and delight guests.
· Develops customer loyalty by delivering unparalleled guest interactions as directed by company-trained initiatives.

· Verifies and countersigns hand paid jackpots.

· Resolves guest complaints through the use of Service Recovery with the sense of urgency and empathy with approved levels of authority.
· Good organization and communication skills.

· Accuracy and attention to detail.

· Money handling.

· Ability to use a handheld radio and use codes.

6/2008-11/2010
Bill’s Gamblin’ Hall and Casino
Las Vegas, NV

Assistant Slot Manager

• Ensures that the highest level of guest service is achieved and maintained on a daily basis on assigned shift. 
• Ensures that all Slot Services employees adhere to company policies, procedures, and internal controls, as well as NV Gaming Commissions rules and regulations. 
• Communicates clearly and regularly the department goals and expectations to Slot Services employees. 
• Listens, evaluates, and responds to all guest complaints and inquiries and exercises good judgment in resolving same. 
• Verifies and ensures payouts of large jackpots are handled accurately and timely. 
• Reviews variance reports and investigates same in order to reconcile shortages and overages on assigned shift and takes appropriate action in accordance with company and departmental policies and procedures, as necessary. 
• Assists the Shift Manager in maintaining appropriate staffing levels by training, rewarding and disciplining, evaluating performance, and recommending promotions and terminations in a fair and equitable manner, as necessary. 
• Maintains a working knowledge of all local jurisdictional gaming laws and attendant regulations, as well as company policies, procedures and internal controls. 
• Monitors the operation of Slot Services equipment on assigned shift and notifies appropriate individuals of any service requirements. 
• Ensures integrity and security of company funds and assets in the Slot Services department on assigned shift. 
• Communicates with outgoing Shift Supervisors on previous shift and briefs in-coming Shift Supervisors of any pertinent issues that need to be addressed. 
• Monitors employees' performance on a regular basis and takes appropriate action, when necessary, in accordance with company and departmental policies and procedures.

	
	2/2005-6/2008
Rio All Suite Hotel and Casino
Las Vegas, NV

Slot Floor person
· Actively patrols assigned sections looking for opportunities to surprise and delight guests.
· Develops customer loyalty by delivering unparalleled guest interactions as directed by company-trained initiatives.

· Verifies and countersigns hand paid jackpots.

· Resolves guest complaints through the use of Service Recovery with the sense of urgency and empathy with approved levels of authority.
· Good organization and communication skills.
Accuracy and attention to detail.

	Education
	· Money handling.

· Ability to utilize a handheld radio and use codes. 

9/2003-2/2005                Rio All Suite Hotel and Casino
            Las Vegas, NV

Security Officer
· Maintaining vigilance on their assigned posts for all activities which may be in opposition to the officer’s primary function as written.

· Maintaining routine patrols throughout the premises and maintaining observation for criminal activities and general non-compliance to company rules and policies.

· Provide safe, secure transportation of house moneys between one point to another.

· Provide surveillance of all areas to detect fire and safety hazards and other defects which might compromise the well being of life and property.

· Keep alert for undesirables, juveniles (persons under 21 years in the casino) and other persons who are disrupting the peace of the establishment.

· Provide all escorts and act a runner for gaming requests such as pit fills.

· Produce detailed written reports which document the pertinent information of an incident in accordance with the Policies and Procedures.

· Acquire knowledge of the procedures and operations of all emergency equipment located throughout the property.

· Acquire knowledge of the operations of all fire detection and suppression equipment throughout the property.

· Acquire knowledge of and skill in the use of handcuffs and basic defensive tactics.

1/2003-9/2003             Las Vegas Metropolitan Police                           Las Vegas, NV.

911 Specialist

· Receive emergency and non-emergency service calls from the public requesting law enforcement or other support services; determine nature, location, and priority of incident; recall citizens as necessary. 

· Quickly and accurately process calls that, at times, involve life or death situations. 

· Display blank incident format on CAD terminal to ensure 9-1-1 displays of address and phone numbers; enter incident reports into the computer system or appropriately refer citizen; input addresses, locations, citizen information, and other pertinent information; update or cancel events as needed; document errors. 

· Transfer calls to appropriate agencies, including the language bank as needed; answer calls from other agencies as needed; request fire, medical, tow, or community service agency services as needed; relay information pertaining to roadway conditions to the relevant agencies. 

· Log on and off phone equipment or CAD system as appropriate; override CAD codes to change event status as needed; log units on and off system. 

· Record officer information on suspects; confirm warrants and previous arrests, update information as needed; advise effected personnel of information updates; run checks of guns, or related items for wants and registrations. 

· Verify and relay information between officers, citizens and others, as needed via telephone and mobile computer terminals. 

· Maintain a variety of automated and manual logs, records and files related to dispatching activities; log important information that does not warrant creating an event into the Ready Reference Briefing Log. 

· Attend briefings and meetings to obtain information on daily activities and pertinent information; notify Communications Supervisor of unusual situations; read and follow daily break, lunch, and rotation schedules. 

· Perform a variety of record keeping, filing, indexing and other general clerical work; print messages from the computer screen as needed. 

· Utilize computer systems currently used in the LVMPD Communications Bureau; utilize various phone and computer equipment. 

· Monitor camera positions and control building access. 

5/1987-1/2003             Harrah’s Las Vegas                                    Las Vegas, NV

Security Officer/Field Training Officer

· Maintaining vigilance on their assigned posts for all activities which may be in opposition to the officer’s primary function as written.

· Maintaining routine patrols throughout the premises and maintaining observation for criminal activities and general non-compliance to company rules and policies.

· Provide safe, secure transportation of house moneys between one point to another.

· Provide surveillance of all areas to detect fire and safety hazards and other defects which might compromise the well being of life and property.

· Keep alert for undesirables, juveniles (persons under 21 years in the casino) and other persons who are disrupting the peace of the establishment.

· Provide all escorts and act a runner for gaming requests such as pit fills.

· Produce detailed written reports which document the pertinent information of an incident in accordance with the Policies and Procedures.

· Acquire knowledge of the procedures and operations of all emergency equipment located throughout the property.

· Acquire knowledge of the operations of all fire detection and suppression equipment throughout the property.

· Acquire knowledge of and skill in the use of handcuffs and basic defensive tactics.

· Provide training for all officers in the above mentioned criteria. 

· Utilize two-way radio equipment, and speak clearly and concisely pertinent information. 

· 

	
	

	
	1986-1989, 1989-2005, 2010-Present        UNLV/CSN       Las Vegas, NV
· General Studies

· Criminal Justice studies

· Photography

1982-1984       A. Crawford Moseley High School      Lynn Haven, FL



	
	

	


