
                                         SHANNON D. WOODDELL
718 Bunting Dr.
Lafayette, Co. 80026
Home Phone: 303-926-6927
Cellphone: 720-309-7047 
E-mail: Wooddell_s@yahoo.com 

      BACKGROUND SUMMARY
Case-Management over two year’s experiences, along with over four years of counselor experience with adults, and juvenile offenders with substance abuse problems, and mental health issues. Eight years in facility security with expertise in:

* Attention to detail                                     *Solid computer skills
*Organization effectiveness                             *Goal orientated
* Problem resolution                                    *Positive reinforcement
*Supervision and training				    *Dependability/flexibility                             

PROFESSIONAL EXPERIENCE:

[bookmark: _GoBack]LONGMONT CENTER TREATMENT CENTER, Longmont, Co               2013- 2014
Correctional Tech 1
Duties included data entry, answer phone, and check in and out clients
of the facility. Conducting house counts, UA’s and BA’s, pat search. 

VALOR SECURITY SERVICE, Las Vegas, NV/ Lone Tree, CO               2012-2013  Dispatcher
CCTV operation and conducting interior and exterior patrolled
with the CCTV systems, review video on incident that take place
at the mall and assist with the Lone Tree police department locate
suspects inside the mall.  As a dispatcher I also do data entry,
answer phone, key control and check in and out contractor.
*Oleoresin Capsicum/MDTS-Monadnock Defensive Tactics Training
*First Aid, CPR and AED Training 

SECURITAS SECURITY SERVICE Las Vegas, NV                                  2010-2011
Security Officer
Duties included both interior and exterior patrols, including
checking all doors, and answering alarms within the facility.

M&K ENTERPRISES LLC, Las Vegas, NV                                           2008-2010 
Loss prevention
Observing suspects, when needed apprehension, writing reports
helping out customer when needed, check in vendors and other warehouse
delivers. Opening duties and escort store manager in the building.

KING SOOPERS, Denver, Colorado                                                  2006-2008 
Retail Investigator/ Loss Prevention
Operate CCTV, Observing suspects, when needed apprehension, issue civil demand Special investigations, writing reports.

ARAPAHOE COUNTY RESIDENTS CENTER, Littleton, Colorado                  2002-2005 
 Residential Case-Manager
Conducted intake interviews completed LSI, SSI, ASUS, SUHM forms treatment assessments. Prepared parole and ISP plans for the clients. Div. client earned time. Supervision plans, Monthly reports.


INDEPENDENCE HOUSE SOUTH FEDERAL, Denver, Colorado                  2000-2001 
Residential Case-Manager
Conducted intake interview completed forms treatment assessments.
Prepared parole and ISP plans for the clients.
* Adult standardized offender assessment
* Deviance and criminal behavior 
* Addiction counseling skill
* Resocial Group 
* Clinical case management and behavioral health
 
YOUTH TRACK, Littleton, Colorado                                             1999-2000 
Counselor
Monitored residents, filed client legal paper work. Typed notes from team meetings. Audit the resident’s folder.

EXCELSIOR YOUTH CENTER, Aurora, Colorado                              1998-1999 
Crisis Counselor
Assisted juveniles with substance abuse problems and mental health issues.


EDUCATION: 
Remington College- Lakewood, Colorado 
Master of Psychology, Specialization in Criminal Justice (2003) 


