Josh Speelman
1032 Dianewood Dr.
Mansfield, Ohio 44903
Jspeelman99@gmail.com
[419-961-5622]
Work Experience 
MICROSOFT COMPANY 
Product Advisor								                		 Orlando, FL/ Denver, CO					      	(Sept.2013-Current)

· Help customers discover, enable, and implement high value Microsoft technology solutions and services across a broad range of devices that meet their individual needs and exceed their expectations.
· Collaborated with peers, store leaders, corporate and field team members in order to consistently increase the development of tools and program offerings to sustain and create beneficial relationships with the consumer or client. 
· Exercised and demonstrated numerous diverse skills such as: problem solving, educating, presentation, multi-tasking, and superior customer service on the daily.
· Was recognized from Orlando community and store managers for innovatively executing and hosting a highly popular game tournament event, League of Legends, for around 75-100 people outside the Microsoft store once a week. 

PRIMROSE RETIRENMENT CENTER
Intern                                                                                                                                                                		  Mansfield Ohio                                                                                                                                                                    
        (Jan.-April 2013) 
· Helped update to newer software and consistently worked with databases, Microsoft Office, and other computer tools.
· Assisted in dealing with payroll, residential billing information and confidentiality with their personal files. 
· Conducted tours of the community, which contributed to building strong guest relations. 
· Aided executive director with other daily administrative duties such as setting up meetings, data entry, processed forms, filing, answering questions on the phone, running errands, etc. 

HOLLISTER
Brand Representative 									  		    Mansfield, OH
(Summer 2007)
· Re-stocked clothes and improved organization of inventory. 
· Promoted products, clothing quality, and brand image by recruiting and informing customers of the appropriate target genre. 
· Used suggestive ideas for indecisive customers and built solid, personable relationships.
· [bookmark: _GoBack]Assembled information packets and gift bags together for customers. 
Education        						                 Accomplishments
B.A. in Health and Human Services Degree                                                         Ohio University Wrestling Team (2008-2013)                                           Ohio University-Athens, Ohio (2008-2013)	                                                                      -Freshman redshirt of the year 
                               -On the M.A.C Championship Wrestling team 
                               -3x University All-American Greco-Roman
