
Michael R. Ahola Jr. / michaelrahola@gmail.com
 (612) 275-3907 / 6974 Pima Ln. Chanhassen MN, 55317

Highly experienced in customer service, inventory, and administrative duties, I enjoy getting a job done right with a positive attitude.  I am looking for a company who I can be loyal to and whom I can make a future career with.  

Education:
- Associate of Applied Science in Digital Video and Media Production   Sept 2009
 	Minnesota School of Business, Richfield, MN
- Normandale Community College, Bloomington, MN		Jan 2013 – Present 
	Continuing education towards a Bachelor Degree in Business
- US Air Force, Technical School, Port Hueneme, Ventura, CA
Vehicle Mechanics Training		        	          Jul 2003 – Nov 2003

Experience: 
Gamestop Assistant Manager, Eden Prairie, MN	         Apr 2011 – Jan 2013 
	- Excellent customer service, addressing questions and complaints
	- Educated and motivated new store employees 
- Organized timely daily paperwork with headquarters 
- Sent out, organized and received inventory
	- Proficient and trained others in computer and phone systems
	- Knowledge of products, regulations, and procedures
	- Performed open and closing duties including cash drawer
	- Placed into positions of authority and reliability 
	- Kept a positive attitude, while getting the job done right

Digital Rewind Videography, Owner, Chanhassen, MN         Jan 2010 – Jan 2013
	- Cinematography / Producer / Editor for videos 
	- Engaged in a fast paced environment 
- Sought out and negotiated with new customers
- Resolved customer and work related issues

Brookstone, Seasonal Store Manager, Eden Prairie, MN      Oct 2010 – Dec 2010
- Received record regional sales
- Processed sales, inventory shipments, and store paperwork
- Created employees schedules
- Resolved employee and customer disputes and conflicts

Target, Electronics Specialist, Chanhassen, MN	         Oct 2006 – Jan 2010
- Customer Service on Sales Floor / Electronics
- Handled changing inventory and displays

US Air Force, Senior Airman, Vandenberg AFB, CA	         May 2003 – Jul 2006
- Automotive Specialty Technician
- Shop Tools Inventory Specialist
- Inspected, maintained and diagnosed over 450 vehicle

Other Activities: 
Team RWB								                   Present
- Social Media, Weekly run organizer
[bookmark: _GoBack]	- Participate & help with events

Make-A-Wish Foundation, Minneapolis, MN		      April 2010 – April 2013
- Filmed and edited videos, helped raise almost $4,000

Jerry Beth Karaoke, DJ, Chanhassen, MN		         Jan 2012 – Jan 2013
- Approachable with an upbeat attitude
- Organize singers, give advice on choices
- Crowd control

Dreamworld Studios, Eden Prairie, MN		                    Jan 2011 - May 2011
	- Preproduction setup and tear down
- Assisted in production of videos, the “go to” person

BCAT, Intern, Bloomington, MN				         Jul 2009 – Sept 2009
- Cinematography / Producer / Editor on many projects
	- Writer on promos for station
	- Graphics designer for internal shows promos

Skilled in:
- Customer service, phone or face to face
- MS Office (Word / Excel / Powerpoint)
- Working knowledge and general trouble shooting abilities with computers, electronics, and other IT hardware
- Proficient with both Macs and PCs
- Task oriented focus with the ability to prioritize
- Enjoy getting a job done right with a fun attitude
- Ability to work alone or with a team
- Easily pick up new programs and tasks
- Video Production Software (Final Cut Pro, Adobe After Effects & Photoshop)

References:
Jimmy Reynolds Manager, Game Stop  (612) 805-1955
14239 Valley View Road Apt# 201, Eden Prairie, MN 
55344

Dan Martinez, Supervisor, Target  (952) 393-7239
851 W 78th Street, Chanhassen MN, 55317

Sean Crichton, Co-Worker, U.S. Air Force  (760) 406-1315
74562 Gary Ave. Palm Desert CA, 92260


