Christopher Gazaway
551 S. Fairfax St. # 204
Denver, CO 80246
(720)-215-2345
email:christopher.gazaway@yahoo.com

Professional Experience

IBM-MSSB                                                                                                                   February 2012- May 2013
Boulder, CO                     
Tech Support Technician 
· Assisted in providing technical support to Morgan Stanley-Smith Barney brokers via remote access as a contractor with CCI at IBM.
                      Provided support to external clients on a variety of issues. 
· Responded to telephone, email, and other requests for software and technical support
·  Escalated urgent problems requiring more in-depth knowledge to appropriate internal resources.
· Troubleshoot software and hardware issues as they related to the supported product suites within the organization
· Delivered high quality customer service resulting in recognition by management
· Performed quality assurance checks on fellow employees to ensure standards and policies were being met

ARAPAHOE COMMUNITY COLLEGE                                                                    August 2008- May 2011       
Littleton, CO                       
Career Center Assistant 
· Assisted supervisor in preparing and presenting seminars, job fairs and other events designed to help students find jobs. 
· Assisted in the maintenance of student records, ensured they were complete, accurate and properly organized.
· Maintained contact databases as well as provided general clerical and administrative functions. 
· Provided logistical support for school functions such as job fairs, seminars and conferences.

VA-SORCC                                                                                                                     October 2006-May 2007
White City, OR
           Lead Network Technician                
· Oversaw operations of 16 workstation LAN for patient use ensuring that the organization met governmental standards.
· Performed maintenance on workstation equipment as required to comply with needs of the users.
· Supervised a team of 6 technicians, scheduled shifts, conducted training.

Convergys                                                                                                                        August 2005- April 2006
Denver, CO                         
         Customer Service Representative
· Handled inbound telephone calls from US Postal Service customers, resolved issues, provided information. 
· Received recognition from management team regarding excellent quality service to customers.
· Proficient with and knowledgeable of USPS policies and practices relating to US Postal Service delivery practices.

Scottish Rite Center                                                                                                           April 2001- June 2003
Denver, CO
         Building Manager
· Maintained building; assisted with private and public functions on site.
· Responsible for physical security of building, supervised contractors and maintenance service personnel.
· Communicated and interacted with public which involved various activities utilizing the facility.

Boulder Valley Credit Union                                                                                            July 2000-March 2001
[bookmark: _GoBack]Boulder, CO                          
          Teller/Customer Service Representative
· Managed client’s financial accounts including deposits, withdrawals, loans, and transferring funds.
· Delivered courteous and polite customer service regarding client financial transactions 

Certifications

 MOS Excel 2003, MCAS Excel 2007 

Software Application Proficiencies

Microsoft Office Suite: Excel, Word, PowerPoint, Outlook, Access and Publisher (versions 2003-2010)

Thomson One 

PeopleSoft

Military Experience 

US Army                                      (Infantry, RTO, NBC NCO)                                               Mar 1981- Feb 1986 

