KEIAJEAU O. RUDOLPH

8300 E. Yale Ave Apt# 4-202

Denver Co, 80231
CONTACT INFORMATION:
Phone: 720-838-7963 (primary)
E-Mail: Keirudolph@gmail.com
 

 OBJECTIVE: My Objective is to give out the ultimate customer service experience. I love making sure that the customers in any situation is taken care of and is completely satisfied. I’m always aware that most customers are coming to me with a question or problem that needs to be solved. In any situation the customer should leave with a happy and positive experience and I’m the one who can do so!
Skills

I have a total of 8 years of customer service

Leaning fast and always willing to help others

Being up to date with the latest software and programs

Trouble shooting many devices like smart TV’s, rokus, game systems, blue rays, Google chromes, router and modems

 

 EXPERIENCE
HSS Security
Dates worked -4/2014- Present

Position -Unarmed Security Officer

Address- 900 S Broadway St.

Number- 303-603-3000
Responsibilities-: To help assist patients customers or, clients as well as knowing my way around a hospital and giving proper direction when needed. My job is to also make sure that everyone feels and is safe and secure. I have to know the signs of a suspicious person and or activities and knowing how to respond and react to all different types of situations in the correct manner.

Hospital’s I’ve worked at

Denver health medical center

Children’s Hospital main campus

 Presbyterian/St.Lukes

 

24-7 Intouch/Netflix
Dates worked – 11/2012- 2/2014

Position- CSR

Address- 14001 E Iliff Ave.

Number-(720)-399-2098
Responsibilities: Giving out the best customer service experience to the customers. Helping out with the issues customers are having and troubleshooting. As well as being very knowledgeable with the Netflix product

Training:
I also had a hand at helping with the training classes before the got to the floor I would help teach them so when they got on to the production floor they would feel comfortable enough to do the job and do a good job at that!

Accomplishments: I have gotten 2 employee of the month awards, team of the day meaning that my teams stats where lower than the whole call center. Won a medal for meeting site expectations in our 2014 goal of being 4% and below as well as being in too five many times for my stats.

 

 Forever 21 at Cherry Creek Mall
 

Dates worked – 07/2012-10/2012
Position – Sales Associate

Address - 3000 East 1st Avenue, Denver, CO 80206

Number-(303) 333-1694
Responsibilities: I would greet and help the customers in any way possible. Also I would help out during floor sets, unload trucks, and back stock. I would also help close, size clothes and put them where they needed to be. Making sure I was up to date with all styles and trends and wearing the company product to help the customers out with fits.
Accomplishments: Winning outfit of the week a few times and having my outfit displayed on a manikin to show my great sense of style.  
 

Aeropostale in Aurora Mall.
Dates worked – 08/2011-10/2012

Position – Sales Associate

Address -14200 East Alameda Avenue Aurora, Co 80010

Number- (303) 344-5177
Responsibilities: As a cashier I would count my drawer, handle money, ring up the customers, do returns exchanges, credits and count down the register and made sure all the money was there. Opening and closing procedures and provide exceptional customer service also. On the sales floor I correctly sized and priced clothing and also helping any needs of the customer. I would also help out in the back and do stocking with all the merchandise and make sure that the back is clean and neat. A floor set member to break the store down and rebuilt it with the newest trends and styles.
Accomplishments: We had a competition on who could donate the most jeans and I had donated 100 pairs to the cause and won by a landslide.

 

Good Times
Dates worked – 08/2010-01/2011

Position – Team Member

Address-4670 Peoria Street, Denver, CO 80239

Number-(303) 576-8030
Responsibilities: I Handled Money, ring up the orders be in full responsibility for my draw in counting it. I would also cook and prepare food, wash the dishes and make sure that they were spotless. At all times cleaning up and making sure that everything was in its right place.
Accomplishments: For having perfect attendance for your whole pay period you would receive .50 cent extra an hours and I would always get the bonus.

George and Almas Thrift Store (Family Business)
Dates worked 08/2006- 08/2012

Position – Sales Associate
Address- Colfax and Dayton

Number- (720)271-1341

Responsibilities: I would help open the shop run errands for my uncles, help set up displays folding clothes, sizing clothes, cleaning up the store, watching the store , Helping out the customers with and question’s they would have about any of the products and as well as helping close the store.

 

