


	Bret W McDermott

	[bookmark: _GoBack]3420 Grape Street, Denver, Colorado, 80207 303-517-2874/303-946-4333 bwm382000@yahoo.com



	Objective
	
Seeking employment where my professional leadership and management capabilities will create an environment of mutual growth, increased team building, and improved productivity; a position in which my experience and positive attitude can be utilized for the right company.


	Experience
	OSR New Gains Inventory Clerk
June, 2009-current  Service Source LLC, 
Buckley Air Force Base Aurora, Colorado 
Management of Air Force Officer Performance files
Streamlined inventory processes resulting in 2/3 reduction of labor
POC for Inventory software processes

	
	Procurement Manager
2003-2008  Retail Support Management LLC, Denver Colorado
Management of $5 million of retail liquor outlet 
Evaluated historical, present, and future inventory for strategic procurement 
Achieved record breaking sales of focused products

	
	Sr. Quality Assurance Specialist/Web Admin Mgr.
2002-2005  Qwest Communications, Denver, Colorado
Responsible for the overall monitoring of Customer Service Centers for quality and training of call center consultants
Developed, maintained, and expedited internal website for department 
Compensated yearly and quarterly for Excellence in Achievements 

	
	Staff Specialist V
1996-2002  MCIWorldcom, Denver, Colorado
Analyzed call volume, staffing, traffic flow, and quality scoring
Made recommendations of staffing, training, and Call Center productivity
Team level recognition by CEO for Service Performance

	Education
	University of New Mexico, Albuquerque, New Mexico
1977-1980
Robert O Anderson School of Business
Marketing/development 

	Interests
	2nd level Sommier, PSIA, PADI  certified   



References		Available upon request



TRAINING:		SmeadSoft Records Management System, 2009-13
			ARMS (Automated Records Management System) 2009-13
			MilPDS (Military Personnel Data System) 2009-13
			Terminal Digital System 2009-13 
			Remedy Web-based Help Desk/Customer Service Ticket System
			Ultipro Automated Time-Keeping System
			Right Now Technology, Customer Relationship Management (CRM)
			Information Security & Operations Security (INFOSEC/OPSEC)
			Freedom of Information Act (FOIA) and Privacy Act (PA)
	


Computer Software:	Microsoft Office
FrontPage, HTML, Excel, Access, SPSS, Dbase, Tables, MS Query, SPSS, Word, PowerPoint, System One, OBUS, ORES, Total View IEX, Total Recall, Rockwell/ACD, Spectrum, ADDS, Crystal Reports, ECHO, INOVA, ICS, E-Talk, Super View, Consumer +, and many more.


				
Community Involvement:
			Aspen Grass Roots: Featured Motivational Speaker 2001-present

Security Clearance:        (NAC), (NACI)  CONFIDENTIAL
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