Sunny McKenzie
Wheat Ridge, CO • 720-800-1499 • sunnyheifner12@gmail.com
Sales & Management Expertise
High energy professional with extensive experience in management, sales, and visual design. Exceptional influencer - adept at negotiating and securing desired outcomes from prospects and customers. Quickly understand and master new concepts and technologies to improve sales, customer service, and management processes. Comfortable within defined sales systems.
Key Skills and Abilities
· 
· Sales Management & Training
· CAD Drawings & Schematics
· Territory Development
· Account Management
· Retail Sales & Merchandising
· Business Development
· Relationships & Partnerships
· Budget Management
· Reports & Presentations
· Performance Improvement Plans
· Excellent Computer Skills
· Microsoft Office
· 
Qualifications
[bookmark: _GoBack]Manage highly successful sales teams while personally performing sales functions as needed to support team goals. Leverage lead generation, cold calling, and presentation skills to personally identify and close sales when called upon. 
· Provide leadership, communication, and vision necessary for sales teams to be effective and meet organizational goals
· Hire and train sales team; source, interview, and hire winning candidates as key components of successful sales model
· Develop and implement new market strategies to adapt to shifting priorities, demands, and economic climates
· Improve sales performance through ongoing evaluation, training, and motivation of staff
· Evaluate team member performance; intervene when necessary with mentoring and performance improvement plans
· Support sales efforts through conceptualize and creation of drawings and schematics using CAD
Professional Employment History
KJT Landscaping, Denver, CO	Sales Support / CAD Draftsman	2013-2014
Designed custom landscaping layouts and designs in support of high end landscaping product and service sales. Met with prospects and customers to understand and influence their design choices. Used hand renderings and computer illustrations (photos and CAD drawings) to create elevations, perspectives, and renderings that allowed customers to imagine the impact of their purchases. Negotiated and closed deals by understanding customers’ needs and properly positioning offerings. 
McKee Foods (Little Debbie), Collegedale, TN	District Sales Representative	1995-2013
Trained/supervised distributors on route sales, merchandising, schematics, invoicing, promotions, and relationship building. Improved sales performance through enforcement of sales/merchandising processes and coaching on improved salesmanship. Processed administrative paperwork, generated P&L reports, and logged activities into computer. Fostered lasting and profitable relationships with executives from Wal-Mart, King Soopers, Family Dollar, and Dollar General.
· Ranked 1st in total nationwide sales for 1999; Ranked Top 3 in region for 15 years
Additional experience as Area Supervisor for Church’s & Popeye Chicken and Area Supervisor for Pizza Hut.
Education & Training
Business Coursework, Aurora Community College
Additional training in restaurant management, EEOC compliance, and labor laws.
