	[bookmark: _GoBack]David P.Dena

	11051 Clayton St. 
Northglenn Co 80233

	7209829262

	

	Assembler /Warehouse 


	Profile
	More than 4 years’ successful experience in customer service and support with recognized strengths in account maintenance, problem-solving and trouble-shooting, sales staff support, and planning/implementing proactive procedures and systems to avoid problems in the first place.
Possess solid computer skills.
Excellent working knowledge using both IBM and Mac systems; Lotus 1-2-3, Microsoft Excel, WordPerfect, Microsoft Word, CT DataTrac.
Ability to train, motivates, and supervises customer service employees.
A team player, acknowledged as “Total Quality Customer Service Professional.”
Develop plan, conduct audits and variance analyze, filings, and maintain/update accurate inventories.


	Employment
	Majestic Metals
Started working in Hardware in night shift worked my way to assembly line on day shift worked there for a year and a half gained a lot of warehouse experience also worked in paint shop and in shipping and receiving department. Got to work with a good people that trained me well to be quick and efficient gained good work habits and taught me good work ethic really appreciated the job due the experiences that I shared and learned working at a warehouse job.



Advance Auto Parts
	2013-2014










2009 - 2010

	
	Customer Service Representative
Worked counter, battery installment, inventory, parts specialist, closing and opening duties, customer service, answered high volume of phone calls, also worked in commercial accounts.
Support sales reps in opening new accounts and upgrading existing service.
Quickly and effectively solve customer challenges.
Maintain quality control/satisfaction records, constantly seeking new ways to improve customer service.

	

	
	Grease Monkey, Entry Level Tech
	2010 -2010

	
	
Worked counter, customer service, organize the shop, inventory, answered the phone, did oil changes, vacuumed the cars parked cars
Closing and open duties
Basic Mechanical work


Venturi Clean , Carpet Cleaner

· Worked as cleaner, manage paper work, High call volume, Water restoration, Vent Restoration, High call volume, worked as a team, very high pace and fast.


S&R Management , Machine Operator ,2011-2011

Machined operated worked in the coin vault did inventory, wrapped coin, had to know how to operate the coin machine fixed the coin machine.
Cutco Vector Marketing, 2012- Present

Customer Service, high call volume , multitask, worked on sales, making appointments , worked with others, marketing, basic computer skills, did receipts, had to maintain customer  feedback and referrals, love this job just seeking for something different but highly recommend anyone for this job if you are outgoing gain a lot from this job from people skills to great work ethic
	





2011-2011

	Education
	Thornton HS and Lincoln college Graduate
Class of 2007 in THS
	

	
	Class of 2009 In LCT Associates Degree in Automotive and Business


	

	Bilingual speak Spanish fluently, great work ethic, Good People Skills, Love working with others, Positive Attitude, Love to multitask, And always up to a challenge.
Hobbies: Working on my car, love to read the paper specially the paper, listening and making music, tech scabby, hanging out with family and friends.
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