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 PROFESSIONAL PROFILE
A friendly, reliable, honest and hard working individual who is a quick learner, Works well with others and a team player. Experienced in a fast paced work environment and can multi-task, Microsoft word, Excel, Power point and can adapt to different priorities without hesitation.   Background includes sales,customer service with excellent communication and the ability to take charge and be a leader
  
SUMMARY OF QUALIFICATIONS


· Background experience includes sales, customer service
· Quick learner, dedicated, punctual, and trustworthy
· Fluent in English and Laotian
· Exceptional time management and prioritization skills
· Skilled in inspection, measuring recording daily production numbers
· Knowledge and experience using cash registers, computers, internet, email, printers and copiers.
· Skilled in handling money in cash, check and credit card. 
· 40-45 WPM

Work History

Airline/Reservation specialist - Travelliance  Minnetonka, MN               January 2014 - Present
                                               -Set up hotels and transportation for flight crew and maintenance members, respond to client emails, answer client phone calls, finding the best hotel rates online 
 
Fulfillment/Machine operator - Cokem International , Shakopee, MN         September  2013-December 2013
                                                               -Pick online orders, data entry, printing labels, machine operator for Casi line,   
                                                                Senior line lead
Instrument Builder/Assembly - Emerson Rosemount) , Chanhassen, MN              July 2010 – September 2012                 
                                               -test parts quality, assemble parts, welding,soldering
Customer Service/Clerk -  Hollywood Video,Minneapolis, MN                         October 2010 – May 2011			                                                                      
                                               -Greeted customers, directed to merchandise, promoted and sold.  Received                                                   	                                                                                             payment in cash, check and credit card.
                                                                     
Sales/Marketing -                              LA Fitness, Burnsville/Blaine, MN		                     February 2009 – June 2009                                   
                                                               -Sales/Marketing, member services

Integration Assembly/Sales         Microboard Technologies, Chanhassen, MN        July 2006 – October 2008
-Build cd and dvd towers using hand and power tools, test and ship product out


Valet		                                     Lord Fletchers, Spring Park, MN		           May 2003 – October 2007
-Greet customers, Parks cars, made schedules


Sales/Customer Service                The Buckle, Minnetonka, MN		           July 2002 – November 2002
-Set up advertising display, marked, tagged prices for merchandise and arranged.  Assisted customers with questions regarding location and prices of merchandise.  Totaled prices and 

  EDUCATION

Business Administration 	                Minnesota School of Business - Plymouth

				                                Business and Health & exercise science
 


