
James Ferdig

2619 93rd Way Brooklyn Park, MN 55444

612-750-9435 jferdig73@gmail.com
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CAREER PROFILE

20 years of management experience in various fields ranging from retail to airline catering.  Looking for a position that will challenge me and where I can continue to grow.   

Core competencies include:
•    ADP





 
•    Arena Database Mgmt System

•   Lean Manufacturing





•    Multi-tasking

•   People Management





•    Self-motivated
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WORK EXPERIENCE

CCI - Brooklyn Park, Minnesota; 9/2013-Current

Laborer
Work with a contractor to assist in the duties of installing windows and doors. Includes heavy lifting, working in extreme weather/temperature, and attention to detail.

Living Word Christian Center - Brooklyn Park, Minnesota; 4/2007-8/2013

Volunteer Development Coord./Small Groups Coord. (12/2011-8/2013)

As a coordinator of a 8,000 member church my responsibilities included oversight of 300+ volunteers, coordinating the flow of each service or special event, giving out information to the congregants, and welcoming visitors. I also organized, planned, and marketed events such as New Members dinners, All Church Picnics (for 3000 people), multiple Men’s small group events and retreats. 

Arena Database Manager- implementation of a church wide member management system. Created user groups & event groups which enabled me to manage where people were involved and how they were connected to the church. 

Security Officer (4/2007-5/2011)
Maintained safety and security of premises. Transport of large funds. Maintained safety & security of personnel, congregants, and property. 

SCIS Air Security-  Minneapolis, MN;  11/2009-5/2012

City Manager
As a City Manager I managed 30 hourly employees and 1 exempt employee on airline security procedures. My daily tasks included employee relations, payroll maintenance, scheduling, constructive feedback to employees, and procedure compliance audits. In addition, I was responsible for vacation bids, full cycle recruiting, termination, and company policy enforcement. 

LSG Sky Chefs- Minneapolis, MN; 01/2005-04/2008

Operations Supervisor

Manage a department of 40+ hourly, union employees in a high volume food production environment Responsibilities included ensuring compliance with government regulatory agencies (HACCP, FDA, USDA), managing labor to maximize productivity, ensured on-time and accurate food production to meet Kitchen Ready Times, participated and supported company sponsored initiatives such as HACCP, Lean Manufacturing, and Employee Safety.

_____________________________________________________________________________________
EDUCATION

     Western Iowa Tech.  1998-2000 

Associates Degree- Applied Computer Science 
















