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Samantha Haughey
12 Puffer Road
Catskill, NY 12414

518-925-2426
HaugheySam@gmail.com


Profile:

Meticulous and professional, with excellent client services skills.  Quick learner.
Skills:

Proficient with MS Word, Outlook, Excel, Powerpoint, typing 60wpm, filing, banking software. 
Education:
· SUNY Cobleskill, Cobleskill, NY –  Business Management 
Work Experience:  
August, 2014- September, 2014       Webster Bank, N.A., Brokfield, CT 






Relationship Banker\Sales







Process transactions, keep organized workspace, organize secure 

information, promote sales opportunities, file customer information,

be proficient in MS Word and similar programs, effectively 

communicate with customers/co-workers. Being able to multi-task

while being proficient with all tasks at hand, execute proper phone 

etiquette, sort mail, file important documents, log phone messages, 

assist customers over the phone as well as in person.

June, 2014 – August, 2014                Walmart Stores, Danbury Rd, New Milford, CT 06776






Customer Service Manager

                                                           Welcome customers, process sales transactions, make shift schedule 




for cashiers, prepare cash, perform audits, maintain organized 





workspace. Addressing customer concerns, and resolving issues,





making sure cashiers take breaks, as well as return in time.
October, 2013 – June, 2014
First Niagara Financial Group, 245 West Bridge St., Catskill, NY 12414.


HQ: P.O. Box 514, 6950 S. Transit Road, Lockport, NY 14095


Teller/Sales/ Customer Service Representative

Greet customers, process transactions; prepare cash for shipments/disbursement. Interact with clients; recommend products that will benefit them. Keep organized workspace. Manage secure information pertaining to clients/accounts, maintain balanced drawer, account for all transactions. Utilize sales opportunities to attract new clientele. Very detailed with documentation of all work; Established with procedures. Use of several bank software programs to assist/resolve customer issues. Fluent in branch personnel standards and procedures.
January, 2013 – October, 2013
Price Chopper Supermarkets, 320 West Bridge St., Catskill, 

NY  12414

HQ: 461 Nott St., Schenectady, NY  12308






Cashier/Customer Service/ Front End Supervisor
Interact with customer, including dealing with their complaints and finding resolutions.  Maintain inventory, operating register.  Performed task in bakery department, produce department, and front register. Plan employee scheduling for week and daily shifts.
August, 2011 – January, 2013

J. Triple S., Inc., 7555 Route 32, Cairo, NY  12413






Cashier/Closing Manager/ Staff Trainer
Interact with customers on one-to-one basis, opening and closing store, maintaining inventory, use of deep fryer, did prep for sandwiches served, supervised the evening shift. 
Employment Reference:

Justin Slater (J. Triple S.) 
(518) 965-3503

Daniel Goldstein( First Niagara)
716-625-7500

Personal References:

Stella Caiozzo (Schoharie County ARC)

518-859-0843


Ryan Russell


518-943-2892
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