
HEMENDRA DESAI
130 Picardy Lane
Wheeling, Illinois 60090
Cell: 847-924-0241

henrydesai@comcast.net:

SUMMARY

Skilled Quality Assurance Technician with expertise in Electronic, Plastic and Metal Industries using precision measuring devices, Additional skills include characteristics of analog and digital part, reading  blueprints with Geometric Dimensioning and Tolerance. Demonstrated ability to assemble and inspect Component part at a fast paced Environment.
PROFESSIONAL EXPERIENCE

DYNOMAX INC.IL.                                                                                               1/2011 - curent
Precision metal stamping and precision metal fabrication.
Quality Assurance Technician
· Perform quality control final inspection.

· Perform visual inspection on work in progress to identify defects.
· Connected with venders to solve problems of defective materials and quality.
· Created and maintained customer required Certificates of Analysis and Compliance.

· Sent copy of Compliance Certificate to customer prior to each shipment.
· Analyze customer samples for cause investigation and determination of actual defect.
· Follow-up and assign corrective action to the applicable department manager.
· Determine scope of potential failure, is it systemic or isolated.

· Disposition of all or any applicable inventory.
REXAM, Buffalo Grove, IL
7/2007 – 11/2008
A consumer packaging group. 
Metrology Technician 
· First Article inspection ,Lay out Inspection. 
· Input all reports on computer.
· Calibration of tools for all employee & company tools.
· Member of safety committee.
· Perform quality control final inspection and visual inspection on work in progress.
· Operate CMM, OGP, Microscope, cooperator  and many more different tools. 
PARKVIEW METAL PRODUCT, Lake Zurich, IL
April-2007
Precision metal stamping and precision metal fabrication.
Quality Assurance Technician
· First Article inspection ,Lay out Inspection.  

· Input all reports on computer.
· Operate many more different tools 
· Perform visual inspection on work in progress to identify defects
· Connected with venders to solve problems of defective materials and quality
· Created and maintained customer required Certificates of Analysis and Compliance
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D & K INTERNATIONAL INC. Elk Grove Village, IL.
10/2003 – 2/2007
D&K is a world-wide manufacturer of thermal, pressure sensitive, 
heat activated, and specialty laminating films. 
Quality Assurance Technician
· Perform quality control final inspection.

· Perform visual inspection on work in progress to identify defects.
· Connected with venders to solve problems of defective materials and quality.
· Created and maintained customer required Certificates of Analysis and Compliance.

· Sent copy of Compliance Certificate to customer prior to each shipment.
· Analyze customer samples for cause investigation and determination of actual defect.
· Follow-up and assign corrective action to the applicable department manager.
· Determine scope of potential failure, is it systemic or isolated.

· Disposition of all or any applicable inventory.
RMA
· Test and determine status of material. 
· Confirm material received match’s customer claims and physical material returned. 

· Dispose, rework, re-grade or re-stock material. 

· Update CIS and RM documentation.
ADVANTEST AMERICA, INC., Buffalo Grove, IL
9/1994 - 11/2002
World’s largest provider of automatic test equipment (ATE) to the semiconductor industry.
Quality Assurance Technician and Internal Auditor

· Perform quality control final inspection on assembled parts and soldering work.

· Perform visual inspection on work in progress to identify defects.

· Perform visual inspection to incoming mechanical parts and identify defects.
· Interact with engineer and technician to implement design changes on circuit board.

· Connected with venders to solve problems of defective materials and quality (RMA).  

· Perform visual inspection to incoming (PWB) bare board and cross section.
· Prepare x’section and Micro section analysis to find the result of acceptance PWB. 

· Prepare monthly report of final and incoming inspection for vendor and organization.  

· Work on RMA & Corrective Action.  
· First Article and proto type inspection. 
MOTOROLA LIGHTING, INC., Buffalo Grove, IL
2/1992 - 9/199
Manufactures and markets lighting products, electronic and magnetic ballasts.
Quality Assurance Technician
· Wiring, soldering, customer repair, final inspection, pretest, final test.
· Operating machine to installing part on the board. 

· Operating wave-soldering machine.
· Connected with Vendors to resolve problems (RMA & CAR). 
NORTHROP GRUMMAN CORPORATION, Rolling Meadows, IL
1989 - 1991

Systems, products, and solutions in aerospace, electronics, information systems, ship building and technical services to government and commercial customers worldwide.
Quality Assurance Technician
· Utilize computer to identify the work instruction and identifies component part.
· Assemble electronic component part, line wiring and soldering on circuit board
            .
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· Perform visual inspection to identify defect.
· Perform quality control inspection on assembled part.

· Interact with engineer and technician to implement design changes on circuit board.

GANDALF DATA, INC., Wheeling, IL
1980 - 1988
Best known for their modems and terminal adaptors that allowed computer terminal to connect to a number of host computers through a single interface.
Production Tester and Repair Technician.
· Operate automatic test equipment to identify and correct defects.
· Test all products manually as per procedure by using SCOPE and TTS.
· Perform visual inspection on electrical and mechanical assembly.

· Operate Eubank, Fairchild Test equipment, operate wave solder machine. 
C & P, INC. Al - Safat, Kuwait, (AG)
1976 - 1979
Accounting firm. 
Work as Accountant and Salesman.

· Perform posting, trial balance, and balance sheet data. 

· Customer’s financial data including collection.
· Introduced customer to products and marketing.
EDUCATION

Bachelor of Commerce, Degree/ Major Field Accounting & Auditing, 

Sardar Patel University, Vallbha Vidhyanagar, Gujarat, India.
TECHNICAL SKILLS

            tools-- including micrometer, caliper, height Gage, co-ordinate measuring machine, Optical Comparator, Optical, OGP, CMM, Microscope, Gage Laser, Drop indicator, Dial i indicator,  Depth Micrometer, Bore Gage, Gage Block, Pin Gage, Digital thickness Gage , Torque Meter , And john  & laminations optical come writer, oscilloscope, MultiMate’s, Function generator, And Also working with AS400 and Maximizer, Use Vertex110
PROFESSIONAL DEVELOPMENT

· Completed typing course.
· Completed wiring and soldering certification course at IPC. 

· Completed course for Acceptability of Printed circuit Board at IPC.
· Completed Excel, Power Point and Word course in COMP USA.
· Completed Microstructure Analysis course at Buehler Institute.
· Completed computer operation course at National Educational Training Center.
· Completed G.D. & T. Training at Affiliated Educational Consultants, Ltd.
· Completed TES (Technical Eng. Support) Training in Japan.( travel abroad get training and give training in us co. staff.)
· T5500 Application Course at Advantest.

· Completed IPC / WHMA-A620, cable / wire Harness acceptability

· Completed Internal Audit course for ISO.
· Completed training for OGP at Metrology Center
· Completed training for vertex 110 operating system
