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PROFESSIONAL OVERVIEW

Over 20 years experience in the Human Services field
Outstanding leadership qualities
Dedicated and committed to professional excellence
Experience in management and facilitation of state and federal programs/funds
Public speaking presentations in a variety of settings utilizing a variety of styles including PowerPoint and handouts
Veteran of the armed services


RELEVANT EMPLOYMENT EXPERIENCE

Case Management
· Conducted intakes and interviews to determine needs and eligibility
· Identified and matched customers to appropriate community resources
· Directly assisted with paperwork and advocated for services when needed
· Timely and accurate completion of paperwork, case noting of all contact with customers
· Maintained customer confidentiality in accordance with government and agency regulations, standards, policies and procedure

Project Management
· Directed, coordinated, planned and carried out project objectives 
· Assisted in development of procedures and recommended policy
· Provided training and work direction to staff
· Maintained current knowledge of state and federal regulations for the projects
· Analyzed tasks, prioritized and allocated resources
· Developed and managed project budget ranging from $1.1 to $2.9 million per fiscal year

Supervision/Manager
· Supervised up to 10 staff at any one time in 5 counties
· Reviewed resumes, conducted interviews, and made hiring decisions
· Collected information, wrote performance reviews, and presented those reviews to individual personnel
· Provided guidance to staff regarding enrollments and budget decisions
· Monitored budget and staff expenditures, ensuring program compliance and fiscal control of the department
· Established and implemented strategies to meet and exceed program performance and outcome measures
· Served as staff to board of directors advisory and ad hoc committee
 

Communication
· Communicated effectively and efficiently to general public, customers and agency staff through various methods including email and presentations
· Developed relationships with county and state partner agencies
· Planned, organized and facilitated meetings
· Effectively presented information to small and large groups 
· Legislative relationship building 

PROFESSIONAL EXPERIENCE

Central MN Jobs and Training Services			Sept 99 – July 2014
Regional Manager 	 8 years 	
Regional Supervisor 	4 ½ years
Case Manager		2 ½ years

Tri-County Action Programs, Inc				Nov 94-Sept 99	   
Self-sufficiency Counselor			

Woman House						Dec 90-Oct 94	   
Woman’s Advocate			

United States Army	        					Oct 86-Oct 89
Medical Specialist/Administrative Specialist 	

EDUCATION

Bachelor of Arts in Psychology				St Cloud State University
Associate of Applied Science Family Services		University of MN Crookston

ADDITIONAL TRAINING

How to Motivate, Manage and Lead a Team
How to Interview People
Supervision I Training
Equal Opportunity Training Forum
Dealing Effectively with Unacceptable Employee Behavior
Mini MBA for Non-profit Organizations			University of St Thomas
Global Career Development Facilitator Training		Normandale Community College

