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Qualifications Summary

A team player, experienced, and educated with great potential. I proudly served 10 years of civil service in the Federal government particularly Homeland Security in the Transportation Security Administration in the capacity of Supervisory, Manager, and Trainer. More qualifications are as follows: 

· Training
· Security

· Phlebotomy

· Processing of Human specimens for billing

· Processing of applications for public housing

· Sales in real estate market
· Employee Relations
· Time Management
· Supervisory Skills
· Recruiting
· Customer Service
· Bilingual

· Proficient with Microsoft Office System (including Microsoft Word, Microsoft Excel, Microsoft PowerPoint®, and Microsoft Outlook®


Education:
· Keiser University, MS/Management (2013)

· Keiser University, BA/Homeland Security (2010)

Professional Experience:
· Transportation Security Administration - Chicago, Illinois









Supervisory Transportation Security Administration (12/2002 – 05/2013) 

· Delegated workloads to maintain efficiency.

· Provided quarterly and yearly reviews to subordinates.
· Diffused conflicts
· Completed payroll
· Completed discipline write-ups to employees that violated or operated outside our SOP parameters, uniform policies, and attendance violations. Letters typed are typically Letters of Counseling, Letter of Reprimand, and Letter recommendations for suspension or termination.

· Provided technical interpretations and guidance on Human Resource Management matters such as employee relations, labor relations, payroll and benefits, classification, staffing, and recruitment.
· SSC, New Haven, CT (2002)

· Security Officer - Provided professional security for several locations at Yale University New Haven, CT.

· New Haven Housing Authority, New Haven, CT. (Temp) (2002)

· Intake Clerk - Assisted in the application process for low-income public housing and section 8.

· Coldwell Banker – Currier and Lazier, Poughkeepsie, N.Y. (2001)

· Real Estate Agent – Listing and sale of real estate property

Honors & Achievements:

· Certificate/Facilitator Engage/Coach – 2008

· Emergency Response Team TSA/ORD – 2008

Award for outstanding participation Emergency Response Team for Hurricane Ike in Texas 

· Appreciation by The Department of Homeland Security during hurricane Ike – 2008

· Outstanding Team in Chicago Federal Executive Board - 2009

· Honor Role, Keiser University - November 2010 - 3.5 GPA

· Federal Service Award TSA/ORD - December 2012
10 Years of Federal Service

· Completed Certificate Capstone Business Strategies Exam -2013 scored Above Average against national MBA
· Keiser University Graduate School – December 2013, 3.7 GPA
