KIMBERLY MILBRETT
Tel: 720-218-5783

Email: kimberlybreeann@icloud.com
Expertise                       Office management, customer service, sales, administrative 
Experience              
Guest Service Associate
2014 – Present

Paulino Gardens

Customer Service. Greeting guests, register, cleaning, organizing, pricing and stocking.

Nursery Expertise. Supporting guest’s gardening questions.

Event Staff
2013 - 2014

Argus Security   

Customer Service. Greeting guest, executing security checks, ushering and addressing questions and assisting where needed at large venues such as Pepsi Center and Coors Event Center.

Caregiver
2012 - 2013


Home Instead Senior Care
Direct Support. Providing all aspects of support of client activities of daily living, as well as cleaning and companionship.
Transportation. Driving clients to appointments and attending as needed for support.

Field Interviewer
2010 - 2012


Westat
Interviewing. Meeting Medicare recipients in their homes to encourage participation in field study regarding their health care services. Conducting extensive interviews and compiling data. 

Administrative. Setting up future appointments to interview, create economic routes, weekly payroll submissions, keeping accurate records.

Personal Assistant
2009 - 2010


Chris Wise – Author, Public Speaker
Direct Support. Providing all aspects of support of client activities of daily living, as well as cleaning and companionship.

Transportation. Driving client to appointments, running errands and attending as needed for support. 

Caregiver
2008 - 2009


Touching Hearts at Home
Direct Support. Providing all aspects of support of client activities of daily living, as well as cleaning and companionship.
Transportation. Driving clients to appointments, shopping and events as needed for support. 
Education                
Augsburg College, Twin Cities
                                                                                                             Minneapolis, MN

                                          
Course work, Social Work , Sociology, Psychology

Skills                            
Proficient in:
Microsoft Office Suite, proofreading and editing, bookkeeping, scheduling
