
ANGELIC C. SANCHEZ
3000 East 112th Avenue
Northglenn, CO 80233
acsanchez782@gmail.com
(801) 718-3609

Skills
· Diplomatic, Self-Starter Who is a Charismatic Educator, Trainer and Presenter 
· Team Player That is Resourceful and Creative
· Excels in Time Management, Organizational and Prioritization Skills 
· Enjoys being Hospitable, Compassionate and Considerate
· Adept in Conflict Resolution and Negotiation
· Experienced in Sales, Marketing and Loss Control
· Proficient in Microsoft Office -2013, 2007, XP and Windows Vista (Excel, Word, Power Point, Outlook, Access), Word Perfect, People Soft 8.9 and Adobe Acrobat. –Data Entry

Professional Experience 
Whole Foods Market-Superior, CO							06/14 – Present
Produce Team Member
· Receive incoming product, replenish the sales floor, assist and educate customers regarding conventional and organic produce. 

Enterprise Rent-A-Car Damage Recovery Unit – Fort Collins, CO 			   09/11 – 6/14
Biller
· Bill responsible parties for damages incurred to rental vehicles using company software, while considering jurisdictional and contractual regulations.
· Participate in center wide activities to raise money for local charitable organizations.
Recovery Specialist
· Review claim files to determine potential coverage and develop collection strategies.
· Initiate appropriate verbal and written communication for the ultimate recovery within 90 days.
· Make suggestions for alternative dispute resolution. 
Examiner
· Review all new losses and determined recovery potential against the responsible parties. 
· Processed a large volume of claims per day with a 24 hour turnaround time requirement.
Phone Representative
· Processed all incoming calls, navigating callers to appropriate parties.
· Successfully managed conflict during difficult or emotional situations

Sorenson Communications – Price, UT					                          4/08 – 8/11
Team Lead Supervisor
· Acted as a lead in a team setting to ensure quality service for the deaf and hard of hearing community.  
· Coached and educated various personalities to accomplish daily, weekly and monthly company goals.  
· Created and nurtured meaningful relationships with members of the team to boost morale and for the benefit of the company.
· Managed a weekly schedule to meet fluctuating percentage based requirements.  
· Created and updated efficient training manuals, workbooks and templates.   
IP Relay Communications Assistant
· Provided transcribed dictation for a variety of conversational topics by relaying type written messages to voice and voice messages to a type written format via the internet for the deaf and hard of hearing community. 

University of Utah, College of Law– SLC, UT                	    	               			         4/03 – 3/08
Academic Clinic Program Coordinator 
· Assisted clinical faculty with preparation of correspondence, course handouts, exams, grade tracking, reports, journal articles and books, etc. 
· Prepared clinical information brochures and coordinated orientation for students. 
· Contacted judges/agencies regarding intern/extern placements. 
· Collected and tracked student reports and submissions for faculty review. 
· Scheduled class conferences, meetings, presentations and information sessions. 
University of Utah, HR Department	    	        
Human Resources Representative 
· Provided council and support to multiple departments and colleges on the University campus. 
· Coordinated employment, data processing and payroll for faculty, students and staff. 
· Demonstrated advanced knowledge of Human Resources as a whole including recruitment, compensation, benefits, employee relations, OEO, payroll, etc. 
· Processed salary calculations, equity reviews, new and renewed job classifications, personnel action notification (PAN) forms, pre-employment check forms and job postings. 
· Provided conflict resolution and defined problem solving for diverse issues within a human resources setting for the University Campus and Hospital.
Human Resources Assistant
· Provided assistance with general inquiries regarding employment, compensation and benefits. 
· Assisted in the processing of background checks, FMLA and problem solving in the application screening process. 
· Processed and maintained personnel forms and files. 
· Successfully completed major audits and annual projects pre-deadline. 

Target Stores - Loveland, CO						          	      10/02 - 1/03
Seasonal Replenishment Team Member
· Ensured the prompt and accurate replenishment of Target Merchandise over the holiday season. 

University of Utah, HR Department - SLC, UT	           		 	 	      9/01 - 10/02
Human Resources Assistant
· Provided general office support to the Human Resources staff. 
· Processed and maintained personnel forms and files. 
· [bookmark: _GoBack]Successfully merged the campus and hospital file rooms, comprising 18,000+ into a new location pre-deadline. 

NESCO Staffing Services - SLC, UT						  	         3/01 - 9/01
University of Utah HR File Room Assistant
· Provided general office support to the Human Resources staff.
· Processed and maintained personnel forms and files. 
· Successfully converted 4,000+ personnel files from alphabetical order to social security number order, pre-deadline.

Linen’s ‘N Things - SLC, UT 					           		         7/00 - 2/01
Stock Room Assistant/Cashier
· Replenished merchandise from its arrival to the sales floor. 
· Assisted customers with product inquiry, purchases and returns. 

Shopko Stores - SLC, UT 				                                  		       8/98 - 12/99
Customer Service Associate 
· Assisted customers with purchases, returns and exchanges. 


References 
· Available Upon Request

