William A. Raper
                                                                   115 Jessica Dr. Clayton, NC 27520
                                                               919-550-0683
                                                        wiraper@hotmail.com
Objective:
Bioprocess operator position using recent cGMP knowledge gained through taking the BioWork Certificate course to ensure high quality manufacturing of pharmaceutical products
Summary of Qualifications:
· BioWork Certificate
· WorkKeys Testing – Career Readiness Certificate, Silver Certificate
· Leadership skills, Ability to work as a member of a team, Dependable, Flexible, Accurate, Organized
Work Experience:	
Facilico Inc.-Contracted by Grifols Inc. Clayton, NC (Jan 2012 – present)
Supervisor 1st shift - Material Handlers
· Supervise and oversee team of material handlers
· Monitor all areas of recycling and medical waste
· Insure SOP’s are followed and all documentation is complete and accurate
· Maintain proper inventory and sanitation controls

Facilico Inc.-Contracted by Grifols Inc. Clayton, NC (May 2011 – Dec 2011)
Material Handler	
· Dispose of medical waste, ensuring all SOP’s are followed
· Clean and sanitize work areas and equipment
· Maintain operation and cleanliness of chem clav 
	
Lowes Home Improvement, Smithfield, NC (Feb 2011 – Jul 2011)
Customer Service Associate – part-time
· Provide exceptional service to all customers and associates
· Stock and label merchandise and re-stock returns
· Monitor and maintain all safety and sanitation standards 

Longview Laundry & Cleaners, Raleigh, NC (Apr 86 – Sep 2010)
Manager
· Monitored sales and daily production of all laundry and dry cleaning
· Provided exceptional customer service, resolved customer concerns
· Performed routine maintenance of equipment, ordered supplies
· Maintained safety records for dry clean solvent, measure/diluted hazardous chemicals

Education:
Johnston Community College, Smithfield, NC
 BioWork Certificate Course – May 2011
 Basic Computers in the Workplace – November 2010

Vaiden Whitley High School, Wendell, NC
High School Diploma

References:
Amy Durham –Executive Offices, Grifols Inc. Clayton, NC
James Wooten –Technology Building, Grifols Inc. Clayton, NC
    

            
