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Summary
· Experience providing various levels of consumer loan and deposit operations support, project management, and staff/workflow management.
· Extensive experience in the design and creation of tools, reports, procedures, policies and documents to professionally represent and support the line of business.
· Proficient in identifying and streamlining processes for efficiencies and risk management.
· Highly accountable with varied and complex responsibilities, requiring minimal supervision.
· Various proficiencies with Microsoft Office products: Excel, Word, Power Point, Outlook, Access, Brio, and Oracle data bases. 
· Experience with on line systems, Hogan, ACAPS, AXCIS, CRMS, Pcard, CMP and various management systems.
· Received numerous service excellence awards


Work Experience
Wells Fargo Bank, N.A.
Consumer Underwriter 3		(2007-2014)
· Reviewed, analyzed, approved and decision individual consumer requests and products within company and industry guidelines.  Reviewed financial statements, credit reports, applicable ratios and other supporting documentation.  Underwriter call center.
· Monthly reconciliation for Indirect Specialty Finance business closed in 2007
· Sent to Saint Louis Park, Minnesota to train a new team of ten underwriters.  Reviewed and tracked their applications for their loan authority.

Quality Assurance Analyst 4   	(2004 – 2007)
· Responsible for utilizing BRIO to create queries/reports and preparing analysis presentations.
· Research and projects to implement new business strategies determined by management.
· Maintain competitor interest rate and program comparisons.
· Experience with Business Continuation Plan, Compliance, and various audit responses.
· Records Management Coordinator for PCM-Dealer Administration & Sales group.
· Best in Business Award –2006

Loan Servicing Manager 1		(2001-2004)
· Managed multiple function groups; Direct Underwriter Assistants and Indirect Data Entry staff concurrently. (12 team members)
· Proven ability to recruit, develop and lead a diverse team of employees.


Consumer Underwriter 2   		(1998-2001)
· Reviewed, analyzed, approved and decision individual consumer requests and products within company and industry guidelines.  Reviewed financial statements, credit reports, applicable ratios and other supporting documentation.
· Contacted customers and partners to gather information to make appropriate decisions.
· Cross sold products for transportation, unsecured lines/loans and real estate products.
· Heroes Recognition Award – 2001 for uncovering a fraud ring.

HMDA/CRA Specialist 3		(1998)
· Examined consumer applications on the CHIPS Geocode and HMDA LAR Exception reports for accuracy and ensured appropriate corrections were submitted.
· Assisted in the development and implementation of centralized real estate loan documentation processes for the Consumer Credit Underwriting group.

Operations Manager 3   		(1993-1998)
· [bookmark: _GoBack]Directed staff responsible for consumer loan documentation, lien perfection, loan servicing and general ledger reconcilements in both production and in multiple acquisition/conversion activities. (14 team members)
· Developed procedures, processes and monitoring methods for indirect lending support staff.
· Managed and implemented projects/Participated in unit-costing and budget planning.

Work Director 2  			(1991-1993)
· Monitored daily work flow to ensure deadlines are met and problems are resolved in a timely and efficient manner.
· Reconciled and completed Commercial Participation transactions.
· Acted as backup for loan accounting reconciliation of general ledger accounts.




