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EDUCATION
					
May 2006				B.S. Ed.
					Elementary Education
					Northern State University
					Aberdeen, South Dakota

November 2010			B.S.
					Criminal Justice	
					Kaplan University Online



CERTIFICATION/LICENSURE			

New Mexico				Public Safety Telecommunicator
					
										


HONORS & AWARDS

2009 	Golden Key International Honor Society (Top 15% Academic Standing of Class)
1996 			First Place Junior Division of Behavioral Science New Mexico 				State Science Fair 



WORK EXPERIENCE

2012-2014				Senior Evaluator
					Texas Tech University - Transfer Evaluation Office
					Lubbock, TX

Evaluated and entered undergraduate course credits from regionally accredited universities and colleges from the United States; entered course credits from international universities; scanned documents into student's records; answered telephone calls regarding transfer evaluation; assisted students in person with questions; maintained schedules of student assistants.

2011-2012				Communications Specialist
					Regional Emergency Dispatch Authority
					Eddy County, NM
				
					

2011					Reservation Sales Agent
					Wyndham Hotel Group	
					Aberdeen, SD

					Took incoming calls from customers wishing to 						make or cancel reservations; assisted with 							customers wishing to change their reservations.


2007 – 2011				Serials Manager
					Beulah Williams Library
					Northern State University, Aberdeen, SD

					Processed newspapers and magazines; assisted with 						processing books; assisted with interlibrary loan and 					reference.						


2006 –2007				Fourth Grade Teacher
					Kitty McDonough Ward Elementary School
Clark County School District, Las Vegas, NV

Taught math, reading, science, spelling, social studies, and the life skills to be a good citizen.

2003 –2006			Bakery Clerk
			Kessler’s Grocery Store
			Aberdeen, SD

			Took orders for customers; packaged bakery goods; 		stocked shelves; cleaned bakery department.






REFERENCES

Dee Williams
Chief of Operations/TAC/CTO
Regional Emergency Dispatch Authority
(575) 725-2528
deemariewilliams@gmail.com

Dr. Jeff Jay
Professor/ Student Advisor
Northern State University
(605) 626-2215
jayj@northern.edu

Garrett James Watts
Advisor
Texas Tech University
(806) 834-1142/(505) 404-7746
Gwatts1@unmalumni.com

Dan Hormann
Bakery Manager
Kessler's Grocery Store
(605) 225-1692
