
Donna Davis

1233 26th Ave #304 - Greeley, CO 80634

donnadavis38@me.com - Cell (970) 314-8694, Home (970) 475-4859

I want to further my career in Human Services, getting into a Case Management position.

WORK EXPERIENCE

Claims Associate

Kelly Services/State Farm - Greeley, CO - September 2013 to April 2014

Responsibilities

Customer Service, data entry. Call center environment, handled calls from body shops and insurance

company's and documented all calls on the computer.

Fiscal Service Clerk

Hilltop Community Resources - Montrose, CO - June 2007 to August 2013

Responsibilities

4 1/2 years worked with boys ages 12-18 in the residential treatment facility. I worked along side the Case

Manager learning the position while I finished up my Bachelor's Degree in Case Management. I worked in Case Management for the Runaway and Homeless Program completing intakes and maintaining client relations. I completed billing for SB94 for Montrose County. I worked with Microsoft Access, completing documentation monthly for all programs within Hilltop. I worked along side the accountant completing accounts payables. I worked for Hilltop Management Unit processing bills we received from service providers for our clients

Manager

Check Into Cash - Montrose, CO - November 2006 to June 2007

Responsibilities

Opening accounts, lending, customer service, filing, managerial duties, interview possible employees, handling cash, deposits, date entry.

References

Elizabeth Lauby -  970-596-6158

Carolyn Fickes - 970-946-3919

Kathy Goecke - 303- 916-2829


