CIERA N. POPE
1292 Chesterton LaneColumbus, OH 43229 (513)435-5888PopeCN@miamioh.edu

EDUCATION
Miami University, Oxford, OH					          	           		        Graduated: May 2014
Bachelor of Arts Degree in Social Justice Studies and Black World Studies

DeVry University, Columbus, OH							        	        Graduated: May 2010
Associates Degree in Network Systems Administration 

RELATED EXPERIENCE
Office of Residence Life, Oxford, OH				     		     	 January 2013 – May 2014
Resident Assistant
· Developed positive interpersonal relationships with residents and staff.
· Mediated roommate conflicts; managed physical, emotional, and mental situations.
· Comprised detailed weekly reports of activities, infractions, and programs.
· Managed $800 budget in order to implement community programs and create visual advertisements.
· Referred residents to appropriate university resources to ensure academic success.
· Engaged residents through a variety of programs to develop cultural competency and interpersonal development.
· [bookmark: _GoBack]Partnered with campus resources to bring different residence hall communities together.
Connection Coach, Oxford, OH							     	 January 2013 – May 2014
Student Mentor
· Participated in student engagement training and transition to college workshops.
· Conducted biweekly appointments with mentees to assess their needs.
· Educated students on course enrollment, aligned interests with academic resources and personal resources. 
Miami University Student Foundation, Oxford, OH				           November 2012 – May 2014
Class Gift Committee Chair
· Conducted regularly scheduled meetings with Senior Class Gift Committee to assess strategic fundraising plan. 
· Communicated extensively with Senior Class Gift Committee to fulfill $25,000 fundraising goal. 
· Publicized donation opportunities to reach 30% participation rate of the 2014 graduating class.
· Maintained close relationship with the Miami University Alumni Association to encourage scholarship funding.
Miami University Foundation Board, Oxford, OH					           September 2013 – May 2014
Student Representative
· Appointed as one of two student representatives and served as a non-voting member.
· Prepared financial data reports and presented results to Miami University Foundation Board members.
· Networked with key university leadership and alumni.
America Counts, Oxford, OH							     	  January 2012– May 2014
Coordinator
· Led monthly events that focus on various topics including education access and new tutor orientation.
· Recruited tutor candidates, managed interview process and assess improvement needs of program. 
· Coordinated site visits to assure tutors are completing required assignments.
Office of Community Engagement and Service, Oxford, OH				                    May 2012 – May 2013 
Intern
· Facilitated workshops for children with behavioral challenges in partnership with America Counts and America Reads.

LEADERSHIP AND INVOLVEMENT
Alpha Kappa Alpha Sorority, Incorporated						              Spring 2013 – Spring 2014
· Financial Secretary and Correspondence Chair
Greek Week Executive Chair							                  Spring 2013 – Fall 2013
· Managed all committees and oversaw budget of $50,000 for the implementation of week’s events. 
Black Student Action Association                                                                                                            Fall 2011 – Spring 2014 
Social Action Center                                                                                                                            Spring 2012 – Spring 2013
